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Shaping the identity of the organization: from managing the relationship
with the masses to controlling the mental image
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Abstract:

The article dealt with the issue of the organization’s identity in its economic and social
dimensions, and the most important mechanisms for establishing this identity in public
relations and communication. And since it was necessary to link the identity of the
organization with its image, it was a matter of first order to link the organization’s
efforts with its group of relationships with internal and external audiences, thus forming
a positive image that reflects trust, credibility or What is known at the end of the
organization image. Organizations of all kinds take on an immaterial nature, as they are
organic entities that communicate with their audiences through their visual identity,
which is formed by specific linguistic, linear, iconic and color blades, which
organizations try to implant in the minds of individuals, and support them with a set of
public relations efforts.
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