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Abstract:

Communication has an important role in any organization, but it faces many
challenges due to the fact that there are many specialties in the field, and the variation of
activities led by the communication specialists, add to that the limited budget forwarded
to communication; the talk about total and integrated communication begins in theory.

But it is difficult to achieve coherence and unity in performance. Here we suggest that
the public relations division becomes the leader, the guide and controller in executing
the policy of total or integrated communication in the organization.

Key Words: Communication specialties; Corporate communication; Integrated
communication; Public relations; Total communication.
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