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Abstract

The contact process is an urgent need to communicate with people and groups, either
in the community or workplace.The Institution) for the exchange of knowledge and
information and feelings, and the exchange of diverse views, this is what makes it important
and meaningful communication process, a process that consists of five elements of the
latter to be clear and understandable to all participants.This process has a range of skills
there are classified into eight individuals possessing skills in order to be an effective and
successful communication, without forgetting that not every contact we do, whether in the
family or professional life is always successful, and the reason for the failure was the lack
of clarity of the message, or the message is not in the competence of thefuturity.
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