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The role of official communication in achieving job satisfaction
among executive workers
-A field study at the Youth Institutions Office of the state of tebessa-
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Abstract

The study aimed to identify the role of official communication in achieving job
satisfaction among the executive workers at the Youth Institutions Office of the state of
Tebessa, by monitoring the nature of the official communication prevailing, and the extent
of the sense of the executive workers satisfaction of the job, and monitoring the relationship
of official contact with job satisfaction, We adopted the descriptive approach, and the
questionnaire, and conducted a comprehensive survey of the executive workers in the
office, The most important results were that most respondents see that official
communication is the constant information interaction between management and workers,
Where a balance was observed between the two types of communication downlink and
upward communication within the office, and most of the respondents agreed that they were
satisfied with their job and were somewhat satisfied with the president's communication
style, He stressed the existence of a complementary relationship between the official
communication and the job satisfaction of the Office.

Keywords: the official Communication, the Job Satisfaction, the Executive Workers,
Office of Youth Organizations.
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