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Assessment of perceived service quality from the point of view of the Algerian customer - case
of Mobilis Foundation-
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Abstract

This study treats the differences in Algerian customer satisfaction about the quality of service provided
by Mobilis Foundation, and therefore we tried to present a theorical framework that delineates and
defines the various concepts related to these two terms, where a questionnaire was designed and
distributed to 448 customers, and the data was analyzed using the statistical package of social sciences
analysis program SPSS23, by applying the method of the “ACP”.

The results showed that there are small differences in customer satisfaction, and there is no ideal
dimension that achieved the required quality. The study also showed that most of the reasons for
customer dissatisfaction are mainly due to the low quality of the mobile network coverage, which mainly

affects the quality of services and offers provided.
Keywords : Customer satisfaction, quality service, Mobilis.
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