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Abstract:

The quest to benefit from the technical revolution outputs, to raise the
quality of the response of local communities to public needs, is an
indication of the desire to change the perception of government action,
which was the first of its precursors to the electronic Algeria project (2008-
2013). And if international environment compelled it, political calculations
sanctified it, and economic necessity made it work, the COVID-19
confirmed the inevitability of the digital approach to reach a high level of
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public service, which was not achieved, and this can be explained by a set
of results that the study concluded, the most important of which is not
giving The priority of the internal environment conditions and their
requirements, prevented the achievement of the digital transition.
Keywords: electronic service; local collectivities; digital transition.
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