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Organizational citizenship behavior and its relationship to
job satisfaction among the employees of the Ministry of
Youth and Sports in the Republic of Yemen
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Abstract: The study aimed to identify organizational citizenship behavior
and its relationship to job satisfaction, The researcher used the descriptive
approach, and the research sample consisted of 48 employees, The measure
of organizational citizenship behavior and job satisfaction was applied to
them after ensuring its validity and reliability, The following results were
reached: There is a direct correlation between organizational citizenship
behavior and job satisfaction among employees, There are no differences
between employees in the Ministry of Youth and Sports according to
personal variables (gender, age). The researcher recommends the following:
Using objective and acceptable methods and procedures in evaluating
employees from a professional and scientific point of view.
Key words: Organizational citizenship behaviour, job satisfaction, Ministry
of Youth and Sports.
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