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* Kotler (1989), cited in Grunig, J.E. and Grunig, L.A. (1991), ‘Conceptual differences in public relations and marketing: the
case of health-care organizations’, Public Relations Review, 17 (3): 257-278, quote on p. 261.
6
Kotler, P. and Mindak, W. (1978), ‘Marketing and public relations: should they be partners or rivals?’, Journal of
Marketing, 42 (10): 13-20, quote on p17
See, for example, Brown, T.J. and Dacin, A. (1997), ‘The company and the product: corporate associations and consumer
product responses’, Journal of Marketing, 61 (January): 68—84.
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Joep CORNELISSEN : CORPORATE COMMUNICATION, a guide to theory and practice, 3rd edition, SAGE, 2011, p
22.
? Gronstedt, A. (1996), ‘Integrated communications at America’s leading total quality management corporations’, Public
Relations Review, 22 (1): 2542, quote on p. 26.

joep cornelissen : corporate communication, a guide to theory and practice, 3rd edition, sage, 2011, p 4.
"' C.B.M. Van Riel, Principles of Corporate Communication, 1st Edition, British library,1995 :24.
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Joep CORNELISSEN : CORPORATE COMMUNICATION, a guide to theory and practice, 3rd edition, SAGE, 2011, p

21.
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1 Axel Gryspeerdt, (2004). « Relations publiques et recherche en communication », Hermes, La Revue /1 (n° 38), p. 151
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*® Source: Garfield, A. (2000) Everything’s big at Barclays. The chairman’s pay has quadrupled just as 171 branches are
closing, The Independent, 30 March 2000.
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