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Abstract:

This paper aims to highlight the “netnography” approach as a new method for
studying virtual societies, but the context in which these virtual societies revolve has led
researchers to adapt the concept to the nature and peculiarities of these societies.

We have concluded that this approach has not been sufficiently explained, simplified
and even used in studies and field research in all its forms in Arab universities, in contrast to
advanced studies in Western universities that were launched since the mid-nineties of the
twentieth century.

Keywords: Virtual Societies, Ethnographic Method, Netnographic Method.
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