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Abstract: The study aimed to clarify the impact of the dimensions of social
responsibility in improving the performance of the institution from the perspective
of the balanced scorecard, and the study found a statistically significant effect of
the economic dimension in improving the performance of the institution from the
perspective of the balanced scorecard. And to the absence of a statistically
significant effect of the legal dimension, the ethical dimension and the charitable
dimension in improving the performance of the institution from the perspective of
the balanced scorecard.

Keywords: Social responsibility; corporate performance; balanced scorecard;
guedila establishment.
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