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Abstract

Our research paper aimed to show the nature of the correlation and
impact between the quality of electronic banking services provided by (BNA)
and customer loyalty, relying on the questionnaire as a tool for data collection
as it was distributed electronically and 229 questionnaires were received, To
process the results, we relied on the SPSSv20 program.

The study found a correlation between the dimensions of the quality of
electronic banking services and customer loyalty, as well as a significant
statistically significant effect at the level of significance a<0.05 for the
dimensions of the quality of electronic banking services on the loyalty
Keywords: Quality; Electronic Banking Services; Loyalty; Customer.
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