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The contribution of insurance marketing to enhancing the insurance

culture for the clients of the National Insurance Company SAA
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Abstract: This study aims to know the role of the insurance marketing mix
in increasing the demand for insurance by enhancing the insurance culture
among customers. To achieve this goal, the questionnaire was adopted as a
tool to collect data about the elements of the insurance marketing mix
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(product(service), price, promotion, material elements, personnel,
operations) and insurance culture.

The study included a sample of 108 clients with the National Insurance
Company SAA, and after using the multiple regression model, it was
concluded that some elements of the insurance marketing mix (material
elements, people, as well as operations) positively affect the increase in the
insurance culture among the clients of the National Insurance Company SAA
and after using the multiple regression model, it was concluded that some
elements of the insurance marketing mix (material elements, individuals, as
well as operations) positively affect the increase in the insurance culture
among the clients of SAA; under study, while both the product (the insurance
service in itself), the price and the promotion have a negative impact on the
insurance culture.

Keywords: Insurance marketing mix, Demand for insurance, Insurance
culture.
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