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Impact of the management of human competencies on the quality of
health services provided in hospital institutions
-A case study of the public hospital institution ‘Chaabane Hamdoun' in
Maghnia-
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Abstract: This study aims to try to identify the level of application of human
competency management in hospital institutions in Algeria and the extent of
its contribution to improving the quality of health services provided. The
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SPSS program, and the study found that the level of application of human
competency management in general is low, in addition to a strong correlation
between the management of human competencies and the quality of health
services, and a positive impact of the dimensions of human competency
management (recruitment of competencies, competency development,
competency assessment) on The quality of health services provided.
Keywords: Human skills management; skill straining; competency
development; competency assessment; quality of health services.
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