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The extent to which the Algerian economic institution adopts social
responsibility for marketing from the point of view of customers
A study on Algerian telecom companies.

24&‘.’.,9))44.’#0{ (*agéudl.j)b1

nadia.derbal@univ-tlemcen.dz ((#;dl) oluals syl S f deal |

mansour_19612004@yahoo.fr ((#f) olual LUl S of sl 2

2024/01/27 : 2 g s 2024/01/20 :J 58 g6 2023/09/11 =Y g5

Beolonm ¥ g gdl sl % 305 2LasV) G g 05 (Se e ] Al s
A oo R Sl o 6 5Ts g g sall S RS ) iy (Ll S Ry e el
REJC - VPSR W P S PRV IR W SN PES P

S o 830 100 @ dleadll codl e Jo 5jlenal mjy @ DU G
e 3k oo Olaa V) 5 S g (sl mebsn (S 5er) B A VLY IS
Gabd) oo sl 5 ager g e S JI5Y Ol sl od OF 1) awl )l ozl SPSS sl
ey gl By (3 slen Y1 A g gnal] ol i
g S VLY o8 s AL sl Aslan ) A g 2l 1l liie lalS

Abstract:
The study aimed to assess the extent to which the Algerian economic
institution has adopted the dimensions of social responsibility for marketing
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from the point of view of its customers, and this is due to the great importance
of the subject and its impact on the institution on the one hand and its need
for further study and analysis on the other hand.

To achieve this goal, a questionnaire was distributed to the research
sample of 100 individual customers of the Algerian telecom companies
(Djezzy, Mobilis, Ooredoo), and after analyzing the results of the
questionnaire through the spss statistical package, the study concluded that
these institutions are still far from the point of view of their customers from
the real application. And true to social responsibility in its marketing
practices.

Keywords: Marketing Social Responsibility ,customers ,Algerian telecom
companies.
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