212 -187 s 2023y 01 a1/ 10 sl ety Y als

e gr B lnd) Aadlall 2ead) 8 gl a5 e lezr VI ool gl il g
lor3 o "8 gound”
The impact of social networking sites on enhancing the mental image of the
Mobilis brand” Facebook” as a model
2 e ales ! kst B 3L

v.sadok95@univ-chlef.dz «( Ay il e g o A dnalor |

a.dahmani@univ-chlef.dz «( 4l Gld Jo .y cp Ao dnalsr 2
2023/01/26 : 2t g6 2023/01/08 :Jydh )6 2202/09/24 a5,

:ddﬁxlﬂ

R U P T B o LS - P QN PR T (R WU/ PR TG XV
B o )l BaSTy ol i I3 e 3 SV B A s il ) e 1S E e ke B )
Lglas s La 5oy & jlondl Lradlad Badll ) seall U S e 5 (3 e 3

il ie e Lo Wiy, S ang )iy Ol aul slasl SOt e Bld s Al o) ) RROU -2
SPSS (Fluan) J mali ) lls 3 gpatsitis 2 s Limin 18 G 310 505 r e 200 5,050
25 e M g sl ol ) i) alan A>3 sy U1 ol #5y (glld y UL ke
o pa bLI ) 8y e se B lond) A0 da )l 5 sual)
g ol Real) 2aa ) 5 guall €8 gd ¢ ooz VI Lol gl 31 g 1A lide LadST

Abstract:

This study aims to determine the Impact of social networking sites
Facebook on enhancing the mental Image of the Mobilis brand, where the
focus was on the role that this website plays through its content and how the
institution in consolidating the components of the mental image of its brand
and enhancing it with its customer manages it.

A field study was conducted, by preparing a questionnaire and
distributing it electronically to a random sample, estimated at 200 clients of
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the institution via its Facebook page, using the statistical program SPSS to
collect and analyze data, and it was found that there is a statistically
significant effect of the social network Facebook on enhancing the mental
Image for the brand, and with a positive correlation.

Keywords: social networking sites; Facebook; the mental image of the brand
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