132 -112 5 2023y 01 581/ 10 Wl Ggdly Sy als

—o AP o gial) Al 23— 0 Ly o i 5Y) e B gl i
The Influence of Online Shopping Determinants on Customer
Satisfaction in the Algeria Market
2oy el de Mg STy dan
Ryl y 2poLad Yl ol )l 12 ezt (5ol Aaalor— et p ey Byl o glall Bl pylall 257
bouzekri7mohammed@univ-bechar.dz (444 ey (g &) oy 3 1)
Rl y 23LaBYl ol )l 12 et (5 alb Analo— sl p sl y 2 ol o glall cdg3LaBY p slall 257 2
samad.boudi@gmail.com «( 513 Jlay cg il gl (3 22
2023/01/26 : 2 74, 2023/01/20 :d ) 6 2022/09/15 =YY 6

335 ( pg Ay @i mY) e Bl i U e 510 UL ael,dl sde 0k 1 jasde
Co L)l Oudl s gdd g (o A5 b sentl) G Lo I (6 gt e 3 (e s (Lo
B 3y A Al )l b g 3 jie F06 A 18l e e Jo Ly S Ol Y1 ) 52
lad) (83,4 dad aslax] N> 33 STy 0nl Lo, e ci g e &gl lsad

s e, uj“‘
Al e L On Lo e g e 8 tdpe-lide wlds”

Abstract:

This study highlights the extent of the determinants of online shopping
influence on improving the level of satisfaction of Algerian shoppers. To do
so, we collected data through Distributing a questionnaire electronically to a
random sample of 406 Algerians. The study concluded that there is an effect
of the determinants of online shopping on customer satisfaction, and that
there is a statistically significant effect of the dimension of quality, security
on customer satisfaction.

Keywords: Online shopping; Customer satisfaction; Quality; Security.
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