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The reality of using internal communication
techniques in Algerian commercial banks (a case
study of the Bank for Agriculture and Rural
Development in M’sila)
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Abstract:

This study aims to identify the reality of using internal
communication techniques in Algerian commercial banks, and in
order to achieve this, a questionnaire was designed and distributed to
the heads of departments in the Algerian Telecom Corporation in
M’sila, which included all the data required in order to know the
reality of using internal communication techniques in commercial
banks. Algerian, and the statistical analysis program spss was used to
issue No. 22 for data processing and hypothesis testing.

Keywords : communication, internal communication,
methods of internal communication.
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