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Abstract: 
The increase of the concurrence intensity and the rise of the level of 

customers expectations on managements level made its rising to realize the 

ability of accomplishing performance and distinction, especially under the 

spread of technologies of information and communication and the electronic 

service, also the spread of the exhaustive quality _ thus, we find many 

challenges became the responsibility of this administration to carry out a 

revolution against the traditional administrative solutions that focus on the 

progressive improvement and development. Therefore, we find that more than 

70% of affairs American associations have stepped ahead seriously for this 

purpose since the ninetieth and have made a great success. the fact called for the 

necessity of reflection in the possibility of applying the reengineering Business 

style to the public administration, particularly the majority of had countries 

suffer from bureaucracy end complexities of the official organization. What is 

the utility of applying this style in the public administration?  
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