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Tz 8�Tz 8�Tz 8�Tz 8� ,��C�%KO� �-#� ���.#�� �#S�� o(^' T+ jP�(%�� i� ��%P �@��� )#J� <
 �; � ,��C�%KO� �-#� ���.#�� �#S�� o(^' T+ jP�(%�� i� ��%P �@��� )#J� <
 �; � ,��C�%KO� �-#� ���.#�� �#S�� o(^' T+ jP�(%�� i� ��%P �@��� )#J� <
 �; � ,��C�%KO� �-#� ���.#�� �#S�� o(^' T+ jP�(%�� i� ��%P �@��� )#J� <
 �; �mm mm mm mm mm mm
 27�PF� ¤Z%� ���.#�� ���Z6� (^� T+ jP�(%�� i� ��� ,��:�� µ���� �T�^ É�! T+� 27�PF� ¤Z%� ���.#�� ���Z6� (^� T+ jP�(%�� i� ��� ,��:�� µ���� �T�^ É�! T+� 27�PF� ¤Z%� ���.#�� ���Z6� (^� T+ jP�(%�� i� ��� ,��:�� µ���� �T�^ É�! T+� 27�PF� ¤Z%� ���.#�� ���Z6� (^� T+ jP�(%�� i� ��� ,��:�� µ���� �T�^ É�! T+�mm mm
 ��TNS6� D�96� ��7�  ! 2�(�� �7�($%�� #�J� ���P R%^ ,����� ���� ��� ����9;� ���(� ��TNS6� D�96� ��7�  ! 2�(�� �7�($%�� #�J� ���P R%^ ,����� ���� ��� ����9;� ���(� ��TNS6� D�96� ��7�  ! 2�(�� �7�($%�� #�J� ���P R%^ ,����� ���� ��� ����9;� ���(� ��TNS6� D�96� ��7�  ! 2�(�� �7�($%�� #�J� ���P R%^ ,����� ���� ��� ����9;� ���(�

                                                                                           

                                                
∗∗∗∗∗∗∗∗∗∗∗∗ #3�� åK�%� ���}  #3�� åK�%� ���}  #3�� åK�%� ���}  #3�� åK�%� ���} GGGGbbbbSSSSbbbbBeckerBeckerBeckerBecker�������� ,]./0� 7��%��� 8 B�NZ%�� ��  8 ���Zب� ��~ =; "#! ,]3P#;� �7��%�� ��! , ,]./0� 7��%��� 8 B�NZ%�� ��  8 ���Zب� ��~ =; "#! ,]3P#;� �7��%�� ��! , ,]./0� 7��%��� 8 B�NZ%�� ��  8 ���Zب� ��~ =; "#! ,]3P#;� �7��%�� ��! , ,]./0� 7��%��� 8 B�NZ%�� ��  8 ���Zب� ��~ =; "#! ,]3P#;� �7��%�� ��! ,

 D�! 7��%��� B�TK 2/.�C  ! B�^ (��  ����� ���� ��� �P#gK 8 ��$- B3�� <+�� D�! 7��%��� B�TK 2/.�C  ! B�^ (��  ����� ���� ��� �P#gK 8 ��$- B3�� <+�� D�! 7��%��� B�TK 2/.�C  ! B�^ (��  ����� ���� ��� �P#gK 8 ��$- B3�� <+�� D�! 7��%��� B�TK 2/.�C  ! B�^ (��  ����� ���� ��� �P#gK 8 ��$- B3�� <+��1993199319931993bbbb    
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B3���� ��;B3���� ��;B3���� ��;B3���� ��;��3%���� 4�(�O�� j���6�� rTNS6� ��3%���� 4�(�O�� j���6�� rTNS6� ��3%���� 4�(�O�� j���6�� rTNS6� ��3%���� 4�(�O�� j���6�� rTNS6� bbbb        
 B�A ]%�� ��_��� ����96�� "��$6� �z� &' "(f jP�(%�� i� 2��{O� ��� �(¶ XJ B�A ]%�� ��_��� ����96�� "��$6� �z� &' "(f jP�(%�� i� 2��{O� ��� �(¶ XJ B�A ]%�� ��_��� ����96�� "��$6� �z� &' "(f jP�(%�� i� 2��{O� ��� �(¶ XJ B�A ]%�� ��_��� ����96�� "��$6� �z� &' "(f jP�(%�� i� 2��{O� ��� �(¶ XJmm mm mm mm
 #�J� jP�(%�� B$¶ �; T+� ,�� B�$P �*�� B�$�� 4�S� 8 ?��S%�� �zT; r�(%6� �9�N! #�J� jP�(%�� B$¶ �; T+� ,�� B�$P �*�� B�$�� 4�S� 8 ?��S%�� �zT; r�(%6� �9�N! #�J� jP�(%�� B$¶ �; T+� ,�� B�$P �*�� B�$�� 4�S� 8 ?��S%�� �zT; r�(%6� �9�N! #�J� jP�(%�� B$¶ �; T+� ,�� B�$P �*�� B�$�� 4�S� 8 ?��S%�� �zT; r�(%6� �9�N!

N�! iT�@%P 7�#-�� B$C T+ ��; "(>�- ,<�N$%�� =; ���ÓN�! iT�@%P 7�#-�� B$C T+ ��; "(>�- ,<�N$%�� =; ���ÓN�! iT�@%P 7�#-�� B$C T+ ��; "(>�- ,<�N$%�� =; ���ÓN�! iT�@%P 7�#-�� B$C T+ ��; "(>�- ,<�N$%�� =; ���Ó h�
#P T+� ,��x�J =^I� <9 h�
#P T+� ,��x�J =^I� <9 h�
#P T+� ,��x�J =^I� <9 h�
#P T+� ,��x�J =^I� <9
 ��N! jNHP jP�(%�� i� �� ,7�#-�� "�(+I� h�
#P �*�� <�N$%�� ´3! ����6� "�(+I� ��N! jNHP jP�(%�� i� �� ,7�#-�� "�(+I� h�
#P �*�� <�N$%�� ´3! ����6� "�(+I� ��N! jNHP jP�(%�� i� �� ,7�#-�� "�(+I� h�
#P �*�� <�N$%�� ´3! ����6� "�(+I� ��N! jNHP jP�(%�� i� �� ,7�#-�� "�(+I� h�
#P �*�� <�N$%�� ´3! ����6� "�(+I�mm mm
 ]%�� ����X6� <+� =; �:� ,�#g��� jK�0� ��N! jNHP �*�� <�N$%�� ´3! ]@��S%�� jK�0� ]%�� ����X6� <+� =; �:� ,�#g��� jK�0� ��N! jNHP �*�� <�N$%�� ´3! ]@��S%�� jK�0� ]%�� ����X6� <+� =; �:� ,�#g��� jK�0� ��N! jNHP �*�� <�N$%�� ´3! ]@��S%�� jK�0� ]%�� ����X6� <+� =; �:� ,�#g��� jK�0� ��N! jNHP �*�� <�N$%�� ´3! ]@��S%�� jK�0�

F &' i�-(f �:�3- ,����� ���� ��� ����
 8 ����6� �9;(E%
F &' i�-(f �:�3- ,����� ���� ��� ����
 8 ����6� �9;(E%
F &' i�-(f �:�3- ,����� ���� ��� ����
 8 ����6� �9;(E%
F &' i�-(f �:�3- ,����� ���� ��� ����
 8 ����6� �9;(E%
 ����9;� "��$; 27�P ����9;� "��$; 27�P ����9;� "��$; 27�P ����9;� "��$; 27�P
��� ��!�(�O� ���(@�� 27�PF 8 (!�P �� ,B�$�� ��  8 �9@��S
� ¤N;�$�� ��_~���� ��!�(�O� ���(@�� 27�PF 8 (!�P �� ,B�$�� ��  8 �9@��S
� ¤N;�$�� ��_~���� ��!�(�O� ���(@�� 27�PF 8 (!�P �� ,B�$�� ��  8 �9@��S
� ¤N;�$�� ��_~���� ��!�(�O� ���(@�� 27�PF 8 (!�P �� ,B�$�� ��  8 �9@��S
� ¤N;�$�� ��_~� �P��3%� �P��3%� �P��3%� �P��3%�

��C�%KO� ¤A� 7�#-æ���C�%KO� ¤A� 7�#-æ���C�%KO� ¤A� 7�#-æ���C�%KO� ¤A� 7�#-æ�  b  b  b  b        
��������������������−−−−�-#$6� 2��7' �-#$6� 2��7' �-#$6� 2��7' �-#$6� 2��7'  : : : : 7(p DT9x; <P(@
 8 iT�^���� �N%~� (@- �-#$6� 4TzT; 4�
� �#gK 7(p DT9x; <P(@
 8 iT�^���� �N%~� (@- �-#$6� 4TzT; 4�
� �#gK 7(p DT9x; <P(@
 8 iT�^���� �N%~� (@- �-#$6� 4TzT; 4�
� �#gK 7(p DT9x; <P(@
 8 iT�^���� �N%~� (@- �-#$6� 4TzT; 4�
� �#gK

 ���  ! �H� ,-#! t�^ ,�> ���  ! �H� ,-#! t�^ ,�> ���  ! �H� ,-#! t�^ ,�> ���  ! �H� ,-#! t�^ ,�>""""�P��7�P��7�P��7�P��7�ç�� <9-  ! 2�(@�� ,<N! ,�ç�� <9-  ! 2�(@�� ,<N! ,�ç�� <9-  ! 2�(@�� ,<N! ,�ç�� <9-  ! 2�(@�� ,<N! ,""""17171717 �T;�� �9-#$P� , �T;�� �9-#$P� , �T;�� �9-#$P� , �T;�� �9-#$P� ,
 ��I� 7�TxJ� ��I� 7�TxJ� ��I� 7�TxJ� ��I� 7�TxJ�"""",���X6� ��~ =; <9x��,���X6� ��~ =; <9x��,���X6� ��~ =; <9x��,���X6� ��~ =; <9x��    �g^�6� ,2_���g^�6� ,2_���g^�6� ,2_���g^�6� ,2_��    7#x�� �93N%�P ]%�� ����(�� ��7#x�� �93N%�P ]%�� ����(�� ��7#x�� �93N%�P ]%�� ����(�� ��7#x�� �93N%�P ]%�� ����(�� ��""""18181818,,,,    

 �K#x�� (|�6� �9-#$P� �K#x�� (|�6� �9-#$P� �K#x�� (|�6� �9-#$P� �K#x�� (|�6� �9-#$P�����LarousseLarousseLarousseLarousse����     ��I� ��I� ��I� ��I�""""���X6�� <N$%�� =; �-#$K �;���X6�� <N$%�� =; �-#$K �;���X6�� <N$%�� =; �-#$K �;���X6�� <N$%�� =; �-#$K �;""""19191919,,,,     �^�S\� �;� �^�S\� �;� �^�S\� �;� �^�S\� �;�
 �9-#$�- �9-#$�- �9-#$�- �9-#$�-����BurtonBurtonBurtonBurton−−−−JonesJonesJonesJones���� B�ã ��I�  B�ã ��I�  B�ã ��I�  B�ã ��I� """"6�6�6�6� =; ,@%{� ]%�� ����96�� ��;TN$�N� <J�Q6� i�/E =; ,@%{� ]%�� ����96�� ��;TN$�N� <J�Q6� i�/E =; ,@%{� ]%�� ����96�� ��;TN$�N� <J�Q6� i�/E =; ,@%{� ]%�� ����96�� ��;TN$�N� <J�Q6� i�/E

¤@N%6� B�� =; ��;TN$6� �X$%��¤@N%6� B�� =; ��;TN$6� �X$%��¤@N%6� B�� =; ��;TN$6� �X$%��¤@N%6� B�� =; ��;TN$6� �X$%������7�#-��7�#-��7�#-��7�#-��b�b�b�b�20202020        
 ����7' jC� ,�-#$6�  ! ��.�@�� ����6� 8 G�J DX%+�� ��:I� RgA �-#$6� i� �#gK� ����7' jC� ,�-#$6�  ! ��.�@�� ����6� 8 G�J DX%+�� ��:I� RgA �-#$6� i� �#gK� ����7' jC� ,�-#$6�  ! ��.�@�� ����6� 8 G�J DX%+�� ��:I� RgA �-#$6� i� �#gK� ����7' jC� ,�-#$6�  ! ��.�@�� ����6� 8 G�J DX%+�� ��:I� RgA �-#$6� i� �#gK�

��7' ��~ =; (|%P i� =3�P �; T+� ,7�#-�� o(� 2(C�T%6� "��$6� ��H%����7' ��~ =; (|%P i� =3�P �; T+� ,7�#-�� o(� 2(C�T%6� "��$6� ��H%����7' ��~ =; (|%P i� =3�P �; T+� ,7�#-�� o(� 2(C�T%6� "��$6� ��H%����7' ��~ =; (|%P i� =3�P �; T+� ,7�#-�� o(� 2(C�T%6� "��$6� ��H%���-#$6� 2�-#$6� 2�-#$6� 2�-#$6� 2 b b b b        
 �-#$6� 2��7�� (�@P� �-#$6� 2��7�� (�@P� �-#$6� 2��7�� (�@P� �-#$6� 2��7�� (�@P�"""" �9C�%A ]%�� �-#$6�  ! �T�[� �>�~ =; <%P ]%�� ��g%�6� ��N�$�� �9C�%A ]%�� �-#$6�  ! �T�[� �>�~ =; <%P ]%�� ��g%�6� ��N�$�� �9C�%A ]%�� �-#$6�  ! �T�[� �>�~ =; <%P ]%�� ��g%�6� ��N�$�� �9C�%A ]%�� �-#$6�  ! �T�[� �>�~ =; <%P ]%�� ��g%�6� ��N�$��
��|��� ?�@Z%� ���6���|��� ?�@Z%� ���6���|��� ?�@Z%� ���6���|��� ?�@Z%� ���6�""""21212121 , , , , o#P� o#P� o#P� o#P�    ∗∗∗∗UNDPUNDPUNDPUNDP B�ã ��I� B�ã ��I� B�ã ��I� B�ã ��I�"""" �X$%��� ·���%��� <�g�%��� ?N�� �X$%��� ·���%��� <�g�%��� ?N�� �X$%��� ·���%��� <�g�%��� ?N�� �X$%��� ·���%��� <�g�%��� ?N��

����¶' Y.�%K  ! �T�[� BC� �-#$6�����¶' Y.�%K  ! �T�[� BC� �-#$6�����¶' Y.�%K  ! �T�[� BC� �-#$6�����¶' Y.�%K  ! �T�[� BC� �-#$6�""""22222222 �;� , �;� , �;� , �;� ,WiigWiigWiigWiig     ! �-#$6� 2��7�� ]�$�- ! �-#$6� 2��7�� ]�$�- ! �-#$6� 2��7�� ]�$�- ! �-#$6� 2��7�� ]�$�- ���  ���  ���  ��� """" h�SÓ h�SÓ h�SÓ h�SÓ
 ���N�$��� ,�#3x�� ���� ��#� �S�
#6� �-#$6� �T\�� �-#$6� (��T
� ?��
� ������ <�g�
� ���N�$��� ,�#3x�� ���� ��#� �S�
#6� �-#$6� �T\�� �-#$6� (��T
� ?��
� ������ <�g�
� ���N�$��� ,�#3x�� ���� ��#� �S�
#6� �-#$6� �T\�� �-#$6� (��T
� ?��
� ������ <�g�
� ���N�$��� ,�#3x�� ���� ��#� �S�
#6� �-#$6� �T\�� �-#$6� (��T
� ?��
� ������ <�g�
�
 ³�¶O� GثI%�� =; =3�P �; _J� ?�@A <%P t�Z� ,����g�%��� ���E��� ��K�3;O�� ���(@��� ³�¶O� GثI%�� =; =3�P �; _J� ?�@A <%P t�Z� ,����g�%��� ���E��� ��K�3;O�� ���(@��� ³�¶O� GثI%�� =; =3�P �; _J� ?�@A <%P t�Z� ,����g�%��� ���E��� ��K�3;O�� ���(@��� ³�¶O� GثI%�� =; =3�P �; _J� ?�@A <%P t�Z� ,����g�%��� ���E��� ��K�3;O�� ���(@���

��-��%�� 2/�6� ?�@Z%���-��%�� 2/�6� ?�@Z%���-��%�� 2/�6� ?�@Z%���-��%�� 2/�6� ?�@Z%�b"b"b"b"23232323            
H%��� 2#3-  ! DT@
 �-#$6� 2��7' i�'H%��� 2#3-  ! DT@
 �-#$6� 2��7' i�'H%��� 2#3-  ! DT@
 �-#$6� 2��7' i�'H%��� 2#3-  ! DT@
 �-#$6� 2��7' i�' ��C��~ �� ��N~�7 ,K�J � �T� ,�-#$�N� B�;�� �� ��C��~ �� ��N~�7 ,K�J � �T� ,�-#$�N� B�;�� �� ��C��~ �� ��N~�7 ,K�J � �T� ,�-#$�N� B�;�� �� ��C��~ �� ��N~�7 ,K�J � �T� ,�-#$�N� B�;�� ��

8 B��%
 ]%��� �� DT@
 ]%�� ���N�$�� �N%� ��~ =; ����8 B��%
 ]%��� �� DT@
 ]%�� ���N�$�� �N%� ��~ =; ����8 B��%
 ]%��� �� DT@
 ]%�� ���N�$�� �N%� ��~ =; ����8 B��%
 ]%��� �� DT@
 ]%�� ���N�$�� �N%� ��~ =; ���� : : : :        
−−−−�-#$6� r�%J� �-#$6� r�%J� �-#$6� r�%J� �-#$6� r�%J� ::::     ���6� B~�7 �^�%6� ��-#$6� 7��T6� B�-� (P(A &' ��N�$�� )*+ G�
 ���6� B~�7 �^�%6� ��-#$6� 7��T6� B�-� (P(A &' ��N�$�� )*+ G�
 ���6� B~�7 �^�%6� ��-#$6� 7��T6� B�-� (P(A &' ��N�$�� )*+ G�
 ���6� B~�7 �^�%6� ��-#$6� 7��T6� B�-� (P(A &' ��N�$�� )*+ G�
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Abstract: 

 
This study aims to identify the reality of human capital development in Algeria Telecom 

Corporation - Biskra branch - and its contribution to knowledge management. In order to 

achieve the objective of this study, the questionnaire was used as a tool to measure the 

variables which were distributed to a sample of (45) director of the senior management, 

the middle and lower. The questionnaires recovered suitable for the analysis of the results 

is 40. Statistical program SPSS.V 19 was used with regard to data analysis. The most 

important findings of this study is that the enterprise has average interest in the 

development of human capital from the viewpoint of its directors, and its dimensions 

came ordered according to their importance like this: training, education. In addition, the 

knowledge management level in the organization under study is average level, and that 

the dimensions are measured, respectively, according to their importance: The 

acquisition of knowledge, the dissemination and distribution of knowledge, knowledge 

generation, application of knowledge, The results showed that the development of human 

capital contribute to the knowledge management organization, as the value of the 

correlation coefficient (0.562). And that the development of human capital explain 

(31.6%) of the developments in knowledge management changes. 

 

Key words: The development of Human Capital, Education, Training, Knowledge 

Management. 
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