Sl 25 2017 yaioes 28 2341l ISSN: 1112-9751 &lajl s <l 50 dae

[ ]
; v
Dirassat & Abhath o " g a3 il
The Arabic Journal of ’ pslall (8 Ay jall dlal)
Human and Social Sciences - % delaial¥l g dpluay)

ISSN: 1112-9751

Jaall ¢lgie

Jar) b A Lial) Ciigal) pa Jalaill ciliasilyicd

e bty Agaal) Alal) pllas iliga o A 50 Ailine A

By i

422



Sl 25 2017 yaioes 28 2341l ISSN: 1112-9751 &lajl s <l 50 dae

Cand) ‘_,A dad Lial) (d8)gall aa Jaladll claa) b
Oe ity Laal Alall llas iliga e Ae (50 Dl A
basg By
adlidioe daala
1 paidlall
Jaall b Aaelall Cilsall e Jaleill 5250) cila i) g e Capatl) 1) dlall duhall Caags
i sl chid) Gaey LG Gaey ohple @laly dadl Al mllas e e die sl
Dl ALl cailsall 8 dgalsal) ulie Eald) craadinl duhall abel Gdaily . dads gl
gl alainly UL dallae 22y ¢ lilise 60 Lol d8lsde die o adnls & (CISS)' S
pagul sl ) Jeasil) 5 spss20
@Al Jaall b dat Lall Cilgal) g oSl cilatilind e Nl g sl o JSEAN Ja dpniliad -
- Al sl mllas idhge
o (erala ¢ sl ¢ langia ) (alad) sl Aigall 3yalls cpudly Guind) el Bl aag Y-
(JSEal s Anihin) ey e gl e 5l e Ll Jaladl) clath il slad

Lball) ¢ dpadd) Al CJLAA @.L. 50 ¢ Jaladl) cliadi)yind ¢ Jagraall @ dalida) Gl
Abstract:

The present study aimed to identify the type of coping strategies used to deal with
the pressing positions in the work of civil status employees in the communes of
relizane and the extent of their impact on some personal and functional variables.
In order to achieve the objectives of the study, the researcher used the measure of
confrontation in the stress positions of "Andler and Parker" (CISS) was applied at
random sample of 60 employees. After processing the data using the program
spss20 the following results are:

- Problem solving strategy is the predominant type among the civil status workers
in The communes of relizane

- There is no effect to the dimensions of gender, age, professional experience and
scientific level (middle, secondary, and university) on the dimensions of coping
strategies except for the effect of the variable age on the strategy of solving the
problem.
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