s bl b as AU a Sal) 5y ]
i i E-Government
~5 L1y ol {ad 141~

QY g2 HUP)
A —sdde "1955¢5) 20 ' anlp

(- A

:&A E-Government
Sy Jsp 00wl oy ey s T e N e
MosSall ol gbe oYy seae ¥ @
38 A peally 8 e iy S/

il L sy i 558 LAy Aewd mlde | /\
\ 3 ..A /’/ /

J, 5 aa s Cﬂ" LS-’L"“M é )A;Y\ gy )l\ - i
GaSall 3l calinag pllgdl Jay o eagal PR citzen o

Ao Sall sl ) ddl) Automation Caises N S Lee ) il A Sall Glasal) e sl
celay) Cpeent g el paddl e glaall g Jlai¥) clSud L;c Aaie YU c\.@_ﬁaﬁ.\\ calida Lld

el CLasal) (g 1) oalall o gl ¢sla sheall ¢ Gaatll 7 3las ¢ KIY) da gSall HAoaliball cilalSl)

Abstract:

Recently, three Arab countries -Jordan; Egypt and the U.A.E- have launched Projects for
building E-government, and the Governments of Qatar and Saudi Arabia began the
implementation of similar projects. This idea was raised by the former U.S. Vice President
""Gore", within the perception to link the citizens of various government bodies, and to make all
kinds of government services automatic, in addition to the completion of various activities of the
government itself, depending on the communication and information networks, to reduce costs,
improve performance, fast delivery, and effectiveness of implementation...
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"Electronic Government Can Be Defined as Government Use of Information
Communication Technologies to Offer Citizens and Businesses the Opportunity to Interact
and Conduct Business With Government by Using Different Electronic; Media Such as
Telephone Touch Pad, Fax, Smart Cards, Self-Service Kiosks, E-mail, Internet, and EDI.

It is About How Government Organizes it Self; it’s Administration, Rules, Regulations
and Frameworks Set out to Carry out Service Delivery and to Co-ordinate, Communicate
and Integrate Processes With in it Self".
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