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Abstract:

This study came to identify the level of quality of work life (QWL) and its dimensions from the
point of view of the employees SONLEGAZ of Biskra. To answer the study questions, the
researcher used the descriptive analytical method, The study concluded that the level of (QWL)is
medium from the point of view of employees of SONLEGAZ Biskra. And the level of the
dimensions of (QWL) (moral working conditions, job characteristics) is high from the point of
view of workers, and the rest is medium.

Keywords: quality; work life; employee trends.
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