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Abstract:

This study aims to know the extent of the bankimfgrmation system's contribution to
raising the quality of banking services providedthg Popular Algerian Loan - wilaya of
Algiers, two questionnaire lists have been disteduo some of the bank's employees
and clients, for the sample of employees a queasdioa list was designed to measure The
effectiveness and efficiency of this system. Astha customer sample, another list was
distributed to measure the dimensions of the quafiservice, and 43 employee
guestionnaires and 100 customer questionnairesneereved and analyzed. Among the
most prominent results reached is that the quafiservices provided by the bank under
study was satisfactory to customers, and that am&ibhg information system increases
the quality of banking services in the bank unded significantly.

Keywords: Banking information system; Banking service; Quabf banking service;
The Popular Algerian Loan .
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