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Abstract: 

Thearticlediscussestheroleofmulti-
trackdiplomacyinresolvingconflictsandbuildingpeace,asthedevelopmentofdiplomatictrack
sisastrongevidenceofadaptationtothevariousdevelopmentstakingplaceintheinternationalrea
lityinthefieldofinternationalconflictsandpeacebuilding,asaresultoftheintroductionofnewact
orsandvariables,asthestakesofsuccessinestablishingacomprehensivepeacestopsOntheexten
ttowhichthesecondtrackdiplomacyisabletodesignaneffectiveapproachtotransformingtheco
nflictbyfindinganeffectiveleverthatfacilitatesdialogueandpavesthewayforenteringintodirec
tnegotiations,asthesuccessofthepeacebuildingprocessliesintheabilitytotransfereffortsfromi
tsinformalnature,thatis,tocreateakindofinterdependencebetweenFirsttrackandsecondtrackd
iplomacyinordertotargetthepeacebuildingprocessandsustainableconflictresolution. 

Theexistenceofastrongandcoherentrelationshipbetweenthevariousdiplomatictrackswillund
oubtedlycontributetolimitinginternationalconflictsandestablishingpeaceawayfrommilitary
orforce-
basedsolutions,anddespitethechallengesfacingthisapproach,especiallycoordinatingtracksw
itheachother,whichtracksarefirstthantheothertrackandtheinfluenceofthenatureofeachAdisp
uteoverchoosingonepathoveranother,butitremainsaneffectiveandpositivedimensioninresol
vinginternationalconflictsandachievingpeace. 

Keywords:Multitrackdiplomacy,ConflictResolution,Peacebuilding,CrisisManagement,un
officialdiplomacy. 
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يناقشا+قالدورالدبلوماسيةا+تعددةا+ساراتفيح9ل34اعاتوبناءالس9م،حيثإنتطورا+ساراتالدبلوماسيةدليلقويعلىالتكيفمعمخ

تلفالتطوراتالتييشهدهاالواقعالدوليفيحق9ل34اعاتالدوليةوبناءالس9موذلكنتيجةدخولفواعلومتغJراتجديدة،إذأنرهانالنجاح

وماسيةا+سارالثانيعليتصميمنهجفعاللتحوي9ل34اععkرإيجادرافعةفعالةتعملعلىتسهيفيإرساءس9مشامليتوقفعلىمدىقدرةدبل

rلحواروتمهدللدخولفيا+فاوضاتا+باشرة،حيثأننجاحعمليةبناءالس9ميكمنفيمدىالقدرةعلىاrنتقالبالجهودمنطابعهاغJررسم

wxولودبلوماسيةا+سارالثانيمنأج9سyرابطبيندبلوماسيةا+سارzدافعمليةبناءالس9موح9ل34اعاتبشكلمستديي،أيخلقنوعمنال

  .م

إنوجودع9قةقويةومتماسكةبينمختلفا+ساراتالدبلوماسيةسيساهمب9شكفيالحدمنال34اعاتالدوليةوإرساءالسلمبعيداعنالحل

بتنسيقا+ساراتمعبعضهاالبعضوأيا+سارا�wوأو وrلعسكريةأوالقائمةعلىمفهومالقوةورغمالتحدياتالتيتواجههذها+قاربةخاصة

  .لىمنا+سار�خروتأثJرطبيعةكل34اععلىاختيارمساردونآخرإrأ�wاتبقىذاتبعدفعالوإيجابيفيح9ل34اعاتالدوليةوتحقيقالس9م

  .الدبلوماسيةمتعددةا+سارات،ح9ل34اعات،بناءالس9م،إدارةyزماتالدبلوماسيةغJرالرسمية::::الكلماتا+فتاحيةالكلماتا+فتاحيةالكلماتا+فتاحيةالكلماتا+فتاحية



DIRASAT WAABHATH Review  THE ARABIC JOURNAL OF HUMA N AND SOCIAL SCIENCES 
Special Issue   Vol.13 N°3July 2021/  Dhul Hijjah 1442                   ISSN: 1112-9751 / EISSN: 2253-0363       

  ـــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــ

ـــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــ

179 

 

 
1. INTRODUCTION 

Intryingtofindthebestmethodsofresolving
conflicts,andpeacebuildingavarietyoftyp
esofdiplomacyhavebeenidentified.Nowa
daystermssuchas“formaldiplomacy”Trac
kOneDiplomacy","TrackTwoDiplomacy
”and“Multi-
TrackDiplomacy”arecommoninconflictr
esolutionvocabulary.1 

Diplomacyinitsmultilayeredmeaningrepr
esentsaFormulationandimplementationof
foreignpolitics,techniqueofforeignpolitic
s,internationalnegotiationsandprofession
alactivity,whichisbeingperformedbythedi
plomats.2Diplomacyisresponsibleforman
agingtherelationsbetweencountriesandco
untriesandotheractorsthroughtheassistanc
eofadvice,designandrealizationofforeign
politics,coordinatingandensuringspecific
andwideinterests3 

 

 

2.FirstSubtitle 

ConceptualframeworkforMulti-
Trackdiplomacyandsemanticconcepts 

First/TheconceptofMulti-
Trackdiplomacy-Multi-
TrackDiplomacyisaconceptualwaytoviewthe
processofinternationalpeacemakingasaliving
system.Itlooksatthewebofinterconnectedacti

                                                             
1Nicholson,HaroldDiplomacy.Washington:InstitutefortheSt
udyofDiplomacy,GeorgetownUniversity1988, pp.3-5. 
2Vukadinovic,RadovanDiplomacija.Strategijapolitičn
ihpogajanj(Diplomacy.StrategyofPoliticalnégociation
s).Ljubljana:ArabConsulting ,1994p.109 
3Barston,R.P.:ModernDiplomacy.London,NewYork:
LongmanBarston, 1988, p.1. 

vities,individuals,institutions,andcommuniti
esthatoperatetogetherforacommongoal:aworl
datpeace.Theterm"track-
onediplomacy"referstoofficialgovernmental
diplomacy,or"atechniqueofstateaction,which
isessentiallyaprocesswherebycommunication
sfromonegovernmentgodirectlytothedecision
-makingapparatusofanother". 4 Multi-
trackdiplomacyisaconceptdevelopedandputi
ntopracticebyLouiseDiamondandmyself,co-
foundersoftheInstituteforMulti-
TrackDiplomacy.Theconceptisanexpansiono
ftheoriginaldistinctionmadebyJosephMontvil
lein1982,betweentrackone(official,governme
ntalaction)andtracktwo(unofficial,nongovern
mentalaction)approachestoconflictresolution
. 5 JohnMacDonalddescribesmulti-
trackdiplomacyasnon-
statediplomacy,whichisthosecontactsandinfo
rmalactivitiesthatoccurbetweenordinarycitiz
ensorbetweenagroupofindividualsorbetweent
hosenon-
stateactors.6 GrahamEvanandGeoffreyNewn
hamknowit:“Thiswordisoftenusedinerrorasas
ynonymforforeignpolicy.Whilethelattercanb
edescribedasthesubstanceofthestate’srelation
shipwithothers,itsgoalsandpositions,diploma
cyisthosetoolsthatareusedtoenforcethesematt
ers.Itisconcernedwithdialogueandnegotiation

                                                             
4Said,A.S.,Lerche,Jr.,C.O.&LercheIII,C.O..Concepts
ofinternationalpoliticsinglobalperspective.Englewood
Cliffs,NewJersey:PrenticeHall.1995, p.69. 
5McDonald,JohnW.."Multi-
TrackDiplomacy."BeyondIntractability.Eds.GuyBurg
essandHeidiBurgess.ConflictInformationConsortium,
UniversityofColorado,Boulder.Posted:September200
3http://www.beyondintractability.org/essay/multi-
track-diplomacy. 

6 JohnW.McDonald-Multi-TrackDiplomacy-
September2003,p.3. 
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s,itisnotjustatool.Thestateisalsoaninstitutiono
fthestatesystem".7 
AccordingtoMartinGriffishandTerryOkalaga
n:“Itisthewholeprocessbywhichstatesestablis
htheirforeignrelations,itisthemeansofalliesto
cooperate,andthemeansofadversariestoresolv
edisputeswithoutresortingtoforce.8Throughth
edifferentforms(paths)ofnon-
governmentaldiplomacyandmakebetteruseof
it.SherrillBrownnotesthat“theacceleratingde
velopmentofinformationandcommunicationt
echnologygloballyisaccompaniedbyaparallel
spreadofdiplomaticpracticeamongnon-
stateactorswhohaveaccesstoanddesiretoacces
sthesetechnologies,andthecreationofglobalci
rclesaroundspecificissuesthatarebasedonperc
eivedsharedvalues.9Itmeanscreatingnetworks
ofmulti-
leveldialogueonissuesofpeace,justice,enviro
nmentanddevelopmentthatincludelocal,regio
nalandglobalactors.10 Varioustextsoffersome
whatvariedcategoriesoftrack-onediplomacy. 
TheInstituteofWorldAffairsoutlinesthefollo
wingtypesoftrackonediplomaticactivities:11 
• Informalconsultations 
• "Goodoffices" 
• Specialenvoys 
• Mediation 
• Negotiations 
• Internationalcondemnations 
• Fact-findingmissions 
• Diplomaticandeconomicsanctions 

                                                             
7GrahamEvansandGeoffreyNewnham,ThePenguinDi
ctionaryofInternationalRelations,GulfResearchCenter
,1997,p.126. 
8MartinGriffithsandTerryO'Callaghan,BasicConceptsi
nInternationalRelations,GulfCenterforResearchandSt
udies,FirstEdition,Dubai-UAE,2008,p.203. 
9HaroldSaunders,APublicPeaceProcess:SustainedDial
oguetoTransformRacialandEthnicalConflicts 
,NewYork:St.MartinsPress,1999,p.79. 
10DanielWehrenfennigMulti-
TrackDiplomacyandHumanSecurity,ibid,p84.. 

11ApproachestoInternationalConflictResolution.(2001
).InstituteofWorldAffairs.RetrievedMarch25,2004,fro
m: http://www.iwa.org/index.html 

Second/ConflictResolution: 
Buttheperspectiveonconflictresolutionhasex
pandedtraditionaldiplomacyandconflictmana
gement,whichisoftenmainlyrelatedtoendingt
heexistingviolenceorestablishingagreementst
oavoidareturntoviolence.Thesecondlevelofdi
plomacyormulti-
trackdiplomacytriestopreventandavoidconfli
ctsandfocusesonnewtopicssuchas(Humanrig
htsissues,development,regulationofhumanan
dmaterialresources,avoidingextremismandre
ligiousviolence,andensuringfreedoms)andai
mstorebuildtherelationshipbetweentheconfli
ctingpartiestorebuildtrustandthushopetoprev
entmoreconflictsandbringaboutmoresustaina
blechange. 
Third/Peacebuilding:ApplicationoftheSys
temsApproachtoPeace:12 
Inordertounderstandthesystemsapproachtope
ace,onemustunderstandtheconceptsofpeaceb
uildingandstandardprocedures.Withinpeaceb
uilding,thereexistthreemaincategoriesofactiv
ities.Thesedistinctapproachesinclude: 

1. Politicalpeacebuilding,whichisaccom
plishedthroughtrack-
onediplomacyandmayconsistofpolitic
alrebuilding. 

2. Economicandinstitutionalpeacebuildi
ng,whichisalsoafunctionoftrack-
onediplomacy.Itinvolvestherebuildin
gofinfrastructureandinternationalinsti
tutions. 

3. Socialpeacebuilding,acomponentofte
nunacknowledgedbytraditionalpeace
buildingactors.Socialpeacebuildingis
approachingpeacethroughahumanele
ment.Thismeansdealingwiththeemoti
onsofconflictandpreparingaframewor
kforde-
escalationandviolenceprevention. 

                                                             
12McDonald,JohnW.."Multi-TrackDiplomacy,opi.cit 
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Thisframeworkforpreventionisestablishe
dbysupportingcommunityleaderswithskil
lsandtoolsbywhichpreventionofviolencea
ndpreventionofescalationarepossible.Soc
ialpeacebuildingalsomeansworkingwitht
heheart,whichisfundamentaltotheworkth
atwedoattheInstituteforMulti-
TrackDiplomacy. 

MultitrackdiplomacyAndinternationalcon
flictresolutionandpeacebuilding 
First:multi-
trackdiplomacyandhumansecurity: 
 
Diplomacyandhumansecurityaretwounlikely
approachestocompare;theirbasicphilosophies
andpracticesseemabsolutecontradictory.Dipl
omacyistheformalinstrumentandcraftofinter-
staterelationsandhumansecurity,thefill-
inconceptwhenstatesfailorareinadequateinpr
otectingtheircitizens.Itseemsthatthelattercom
esinwhentheformerfails.Diplomacyandhuma
nsecuritydonotseemtohavemuchincommon.
Thecommonbeliefisthattheprotectionofhuma
nrightsandsecurityconcernsaremoreopposing
philosophiesthanpartnersintheprevention,ma
nagingandresolutionofconlicts.However,this
simpleopinion,whileholdingsometruth,might
bepremature.Whentakingasecondlook,oneca
nandquitesomestrikingsimilaritiesanddiscov
erthattheseconceptsaremorecomplimentaryth
anexclusiveindealingwithconflicts.13 

DiplomacyTracks 

TrackOneDiplomacy-
TrackOneDiplomacyorOfficialDiplomacyha
salonghistorywhoserootslieintheremotehistor
yofhumankind.Themostimportantfeaturethat
distinguishesTrackOnediplomacyfromalloth
erformsofdiplomacyisitsformalapplicationatt

                                                             
13DanielWehrenfennig,Multi-
trackdiplomacyandhumansecurity,HUMANSECURI
TYJOURNAL,Volume7,Summer2008,p.80. 

hestateto-
statelevel.Itfollowsacertainprotocoltowhiche
verystateisasignatory.TrackOneDiplomacyis
usuallyconsideredtobetheprimarypeacemaki
ngtoolofastate’sforeignpolicy.Itiscarriedoutb
ydiplomats,high-
rankinggovernmentofficials,andheadsofstate
sandisaimedatinfluencingthestructuresofpolit
icalpower. 

Track1iswhatspringstomindwhenDiplomac
yistalkedofinthemediai.e.mutuallyrecognised
Individualsrepresentingandpracticingtheoffic
ialforeignpolicyfromStateswhicharesignatori
estotheWestphaliaStatesovereigntysysteman
dithasacertainprotocolregardingformalgover
nmentalcontact. 

AswellasStates,otherrecognizedtrackoneacto
rsaretheVatican,theArabLeague,theUnitedN
ations,theAfricanUnion,theOASandahostofo
therpoliticalandregionalgroupingsliketheEU.
However,politicsisunforgivingandmistakesn
ottoleratedbytheelectoratecreatinganeedforot
herstotakethefallwheninevitablysuchfailures
dooccur.14 

StrengthsofTrackOneDiplomacy-
TrackOneDiplomacywasdevelopedasaforeig
npolicytooltospecificallyimproverelationsam
ongnations.AlthoughthestrengthsofTrackOn
eDiplomacyarenumerous,themostwidelycite
dintheliteraturearefour.First,TrackOneDiplo
macyhastheabilitytousepoliticalpowertoinflu
encethedirectionofnegotiationsAndoutcomes
. 

WeaknessesofTrackOneDiplomacy-
RegardlessofTrackOne’sstrengthsoutlinedab

                                                             
14BarringtonRoySchiller,Whatisatrack1.5Diplomat?,
December25,2020,set: 
https://diplomatmagazine.eu/2019/08/03/what-is-a-
track-1-5-diplomat/ 
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ove,TrackOneDiplomacyhasseveralidentifia
bleweaknesses.ThefirstweaknessofTrackOne
Diplomacyisthatitsconflictresolutionapproac
hesarecorruptedbypower.Statepowercanbeali
abilitytodurablepeace,ratherthanafacilitativet
ool.Powercansuppressunderlying 
issuesofweakerparties,therebyunderminingth
esustainabilityofapeaceagreement.15 Second,
diplomaticmissions,anassettoTrackOneDiplo
macy,arenormallycloseddownatthepeakofco
nflictsbetweencountries“therebyreducingco
mmunicationwhenitisneededmost”.16Third,o
fficialscannot,ofcourse,speakagainsttheircou
ntryand,asaresult,mayeitherbetoorigidordela
ynegotiationsThroughconsultationswiththeirl
eadersathome(Volkan,1991;Sanders,1991).F
ourth,TrackOneDiplomacyisaffectedbyelect
oralcycles.17 

TrackTwoDiplomacy-
“ TrackTwodiplomacy”includes:non-
governmentaldiplomacy,andtheCommunicat
ionandinformalactivitiesthattakeplacebetwee
nnon-
stateactors.Itisdescribedas"transformative",a
sitseekstochangethemutualperceptionsofthep
artiestotheconflict,andstimulateashiftfromrel
yingonforceinmanagingconflicttosearchingf
orwaysofcooperationandreconciliationofinte
restsandcompromises. 

NINETRACKSINTHEMULTI-
TRACKSYSTEM 

                                                             
15LouiseDiamondandJohnW.McDonald,opi.cit p.45. 
16Ziegler,W.D.War,Peace,andInternationalPolitics.(3r
dEd.).Boston:Little,BrownandCompany,1984,p27 

 
17Volkan,D.V.OfficialandUnofficialdiplomacy:Anov
erview.InV.D.VolkanM.D., 
J.Montville,&D.A.Julius(Eds.),ThePsychodynamicsof
InternationalRelations,1991,Vol.2.Unofficialdiploma
cyatwork,Massachusetts:LexingtonBooks,p.16. 

 

Track1–
Gouvernement,orPeacemakingthroughDiplo
macy.Thisistheworldofofficialdiplomacy,pol
icymaking,andpeacebuildingasexpressedthro
ughformalaspectsofthegovernmentalprocess. 

Track2–
Nongovernmental/Professional,orPeacemaki
ngthroughConflictResolution.Thisistherealm
ofprofessionalnongovernmentalactionattemp
tingtoanalyze,prevent,resolve,andmanageint
ernationalconflictsbynon-stateactors. 

Track3–
Business,orPeacemakingthroughCommerce.
Thisisthefieldofbusinessanditsactualandpote
ntialeffectsonpeacebuildingthroughtheprovis
ionofeconomicopportunities,internationalfrie
ndshipandunderstanding,informalchannelsof
communication,andsupportforotherpeacema
kingactivities. 

Track4–
PrivateCitizen,orPeacemakingthroughPerson
alInvolvement.Thisincludesthevariouswayst
hatindividualcitizensbecomeinvolvedinpeace
anddevelopmentactivitiesthroughcitizendipl
omacy,exchangeprograms,privatevoluntaryo
rganizations,nongovernmentalorganizations,
andspecial-interestgroups. 

Track5–
Research,Training,andEducation,orpeacema
kingthroughLearning.Thistrackincludesthree
relatedworlds:research,asitisconnectedtouniv
ersityprograms,thinktanks,andspecial-
interestresearchcenters;trainingprogramsthat
seektoprovidetraininginpractitionerskillssuc
hasnegotiation,mediation,conflictresolution,
andthird-
partyfacilitation;andeducation,includingkind
ergartenthroughPhDprogramsthatcovervario
usaspectsofglobalorcross-
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culturalstudies,peaceandworldorderstudies,a
ndconflictanalysis,management,andresolutio
n. 

Track6–
Activism,orPeacemakingthroughAdvocacy.
Thistrackcoversthefieldofpeaceandenvironm
entalactivismonsuchissuesasdisarmament,hu
manrights,socialandeconomicjustice,andadv
ocacyofspecial-
interestgroupsregardingspecificgovernmenta
lpolicies. 

Track7–
Religion,orPeacemakingthroughFaithinactio
n.Thisexaminesthebeliefsandpeace-
orientedactionsofspiritualandreligiouscomm
unitiesandsuchmorality-
basedmovementsaspacifism,sanctuary,andno
n-violence. 

Track8–
Funding,orPeacemakingthroughProvidingRe
sources.Thisreferstothefundingcommunity-
thosefoundationsandindividualphilanthropist
sthatprovidethefinancialsupportformanyofth
eactivitiesundertakenbytheothertracks. 

Track9–
CommunicationsandtheMedia,orPeacemakin
gthroughInformation.Thisistherealmofthevoi
ceofthepeople:howpublicopiniongetsshapeda
ndexpressedbythemedia-
print,film,video,radio,electronicsystems,thea
rts. 

 

Source: Diamond and McDonald, The Institute for 
Multi-Track Diplomacy (IMTD) 

 

3.SecondSubtitle 

TheroleofMulti-
Trackdiplomacyinresolvinginternationald
isputes 

Track-oneDiplomacyinConflictResolution: 
Track-
onediplomacy'sapplicationtoconflictresoluti
onisshapedbytheinterwovenwebofinternation
alrelationshipsthatformthecontextforinternati
onalconflicts.Inthiscontext,track-
onediplomatstakeonmanyrolesandutilizedive
rsetechniques.Track-
onediplomatscanactastheprimarypartiestone
gotiations,supportoneormoreoftheprimarypa
rties,oractasthirdparties.Thesemultipleroles,a
ndissuesofofficialrecognition,complicatetrac
k-
onediplomacy'sapplicationtoconflictresoluti
on. 
Officialdiplomacyisapermanentsystemofoffi
cialcommunicationbetweencountries,includi
ngtheexchangeofambassadors,thestayofemb
assiesinforeigncapitals,thesendingoflettersby
officiallyqualifiedenvoys,andparticipationin
conferencesandotherdirectnegotiations. 
TrackOneDiplomacyorOfficialDiplomacyha
salonghistorywhoserootslieintheremotehistor
yofhumankind.Themostimportantfeaturethat
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distinguishesTrackOnediplomacyfromalloth
erformsofdiplomacyisitsformalapplicationatt
hestate-to-
statelevel.Itfollowsacertainprotocoltowhiche
verystateisasignatory.TrackOneDiplomacyis
usuallyconsideredtobetheprimarypeacemaki
ngtoolofastate’sforeignpolicy.Itiscarriedoutb
ydiplomats,high-
rankinggovernmentofficials,andheadsofstate
sandisaimedatinfluencingthestructuresofpolit
icalpower.Whilenegotiatingtofurthertheinter
estsoftheirpolities,diplomatstypicallyidentify
thepeacefulresolutionofconflictsandtheavoid
anceofwarascommoninterests”.18 
Diplomatsengagedinnegotiationsasdirectpart
iesseektofurthertheirowncountry'sinterestsby
influencingotherdirectparticipantsinnegotiati
ons,byinfluencingmediators,andbyinfluencin
gtheinternationalcommunity.Forexample,int
heconflictbetweenRussiaandChechnya,Russi
acanbeseenasadirectpartytotheconflict.Track
-
onenegotiators(andmediators,asdescribedbel
owinthesectiononThirdParties)maybringcons
iderableinfluence,concreteincentives,andoth
erresourcestothenegotiations.Incontrasttotrac
k-twodiplomacy,track-
onediplomacymayincludesubstantialpositive
incentives("carrots")suchashumanitarianaid,
weaponssales,andtraderelations.Likewise,tra
ck-
onediplomacycanalsoincludesignificantnegat
iveincentivessuchassanctions,expulsionfrom
internationalorganizations,andevenmilitaryf
orce.19 

Track-
onediplomacytakesplaceaspartoftheregularin
teractionsofstatesandalsothroughoutthelifecy

                                                             
18JeffreyMapendere,TrackOneandaHalfDiplomacyan
dtheComplementarityofTracks, COPOJ–
CultureofPeaceOnlineJournal,2(1), 2006,p66-81. 
19SusanAllenNan,Track-onediplomacy,June2003,set: 
https://www.beyondintractability.org/essay/track1_di
plomacy 

cleofconflicts.Track-
onediplomacymayescalateorde-
escalateaconflict.Governmentsmaytrytoprev
entconflicts,resolvethem,andsupportreconstr
uctionandreconciliationactivities. 

Thisvisionoftrack-
onediplomacyservinganimportantandcentral,
butnottheonly,roleinpeaceprocessesfitswithi
nthelogicofthetrack-oneandtrack-
twometaphor,thoughthemetaphorisproblema
ticinotherways.Themetaphorofofficialandun
officialdiplomaticinitiativesasdifferenttrainst
ravelingondifferenttracksrepresentsthesepara
tenatureofofficialandunofficialinitiatives.Ev
enwhilegoinginthesamedirection,theselocom
otivestravelonseparatetracks.However,produ
ctiveofficialandunofficialdiplomacymayinter
actmoreoftenandattimesbemoremutuallysup
portivethanthetraintrackmetaphorimplies.Per
hapsthevariousformsofdiplomacyrepresentdi
fferentbuildingblocksforpeace.Orperhapsane
wmetaphorcanbettercapturethedynamicinterr
elationshipsofthemanyformsofofficialandun
officialdiplomacy.Connectingthevariouscom
ponentsofofficialdiplomacywiththevariousco
mponentsofunofficialdiplomacyisapromising
areaofcurrentworkinaddressingintractableco
nflictsworld-wide.20 

Track-
onediplomacyvariesnotonlyaccordingtothedi
fferentrolesstatesplay,butalsoaccordingtothe
mannerinwhichthesetrack-
onerolesarecarriedout.Officialinteractionsma
ybeattheseniorhead-of-
statelevel,ministeriallevel,orinvolvelower-
levelofficials.Innegotiations,statesmayshiftth
elevelsofofficialssenttonegotiationsasasignal
ofthelevelofcommitmenttothenegotiation.W
henastateshiftsfromalower-
levelofficialtoahigher-

                                                             
20SusanAllenNan,opi.cit 
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levelofficial,thismayusefullysignalagrowing
confidenceinthenegotiationprocess.Ateachle
velofinteraction,thetypesoftrack-
onediplomacyinteractionsrangefromwrittenc
ommunication,toformalmeetings,tocasualco
nversations.Manyofficialnegotiationsinvolve
acombinationofformsofinteraction.Writtend
ocumentsrelatingtoanagreementmaybeexcha
nged,diplomatsmaymeettodiscussdraftagree
mentsformally,andinformalsideconversation
sduringbreaksmaybringanadditionalcompon
enttothenegotiations.Forexample,whenU.S.P
residentJimmyCarternegotiatedtheCampDav
idAccordswithIsraeliPrimeMinisterMenache
mBeginandEgyptianPresidentAnwarSadatin
1978,awrittendocumentresultedfromacombi
nationofformalmeetingsandsignificantinform
alpersonaldiscussionsthatCarterheldwithBeg
inandwithSadat. 

StrengthsofTrackOneDiplomacy-
TrackOneDiplomacywasdevelopedasaforeig
npolicytooltospecificallyimproverelationsam
ongnations.AlthoughthestrengthsofTrackOn
eDiplomacyarenumerous,themostwidelycite
dintheliteraturearefour.First,TrackOneDiplo
macyhastheabilitytousepoliticalpowertoinflu
encethedirectionofnegotiationsandoutcomes.
21 Second,TrackOneDiplomacyhasthecapacit
yToaccessmaterialandfinancialresourcesthat
givehighleverageandflexibilityinnegotiations
. 22 Third,TrackOneDiplomacycanemployin-
depthknowledgeabouttheparties’interestsbec
auseoftheuseofvariousintelligencesources.Fo
urth,TrackOnemediatorshavethecompetencet
ousebroadknowledgeoftheirstates'foreignpoli

                                                             
21 Sanders,H.H.Officialsandcitizensininternationalrela
tions.InV.D.VolkanM.D.,J.Montville,&D.A.Julius(E
ds.),ThePsychoDynamicsofInternationalRelations:,19
91, Vol.2.Unofficialdiplomacyatworkp.41 
22 Bercovitch,J.,&Houston,A.(2000).Whydotheydoitli
keThis?Ananalysisof 
thefactorsinfluencingmediationbehaviorininternationa
lconflicts. JournalofConflictResolution,44,2000,p.p 
170-202 

cies,andalsotheforeignpoliciesoftheconflictin
gparties.23 

TrackTwoDiplomacy 

TrackTwoDiplomacyas,“unofficial,informali
nteractionbetweenmembersofadversarygrou
psornationsthataimtodevelopstrategies,toinfl
uencepublicopinion,organizehumanandmate
rialresourcesinwaysthatmighthelpresolvethei
rconflict",24MontvilleemphasizedthatTrackT
woDiplomacyisnotasubstituteforTrackOneD
iplomacy,butcompensatesfortheconstraintsi
mposedonleadersbytheirpeople’spsychologic
alexpectations.Mostimportant,TrackTwoDip
lomacyisintendedtoprovideabridgeorcomple
mentofficialTrackOnenegotiations.25Exampl
esofTrackTwoorganisationsareSearchforCo
mmonGround,WestAfricanNetworkforPeace
building(WANEP),EuropeanCentreforConfl
ictPrevention(ECCP),andmanyothers.26 

Thedistinctionbetweentrack-
onediplomacyandtrack-
twodiplomacywasclarifiedbyDavidsonandM
ontville.Theylabeledunofficial,non-
structuredinteractionastrack-
twodiplomacy,anddescribedtrack-
twodiplomacyasasupplementtotrack-
oneendeavors.Theywerequicktopointoutthatt
racktwoisonlyasupplementto,andnotareplace
mentfor,track-

                                                             
23Stain,W.K.&Lewis,W.S.(1996).MediationintheMid
dleEast.InC.A.Crocker,F.O.Hampson&P.Aall(Eds.),
Managingglobalchaos:SourcesofandResponsesintern
ationalconflict,1996, pp.463-
473.WashingtonDC:UnitedStatesInstituteofPeace 
24 Montville,J.TrackTwoDiplomacy:TheArrowandthe
OliveBranch:AcaseforTrackTwoDiplomacy.In,V.D.V
olkanM.D.,J.Montville,&D.A.Julius(Eds.),Thepsycho
DynamicsofInternationalRelations,1991,Vol.2.Unoffi
cialdiplomacyatworkMassachusetts:LexingtonBooks.
,pp.161-175. 
25Sanders,H.H,opi.cit,p.69. 
 
26 LouiseDiamondandJohnW.McDonald,Multi-
TrackDiplomacy:ASystemsApproachtoPeace(Kumari
anPress,1996),p.40 
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onediplomacy.Theywrote,"reasonableandaltr
uisticinteractionwithforeigncountriescannotb
eanalternativetotraditionaltrack-
onediplomacy,withitsofficialposturingandits
underlyingthreatoftheuseofforce".27Thus,trac
k-
onediplomacyhascometobeunderstoodindisti
nctionfromtrack-
twodiplomacy,andasamajor,butnottheonly,se
toftoolsstatescanusetointeractwitheachother. 

TrackTwoDiplomacyisintendedtoprovideabr
idgeorcomplementofficialTrackOnenegotiati
ons.However,thereislittleevidenceofthisandit
mostcertainlycannotbeseenasasubstitutefortr
ack1.Thatbeingsaidtheirhighlightingthepligh
tofthoseindangerorinneedcanindeedraiseawa
renessamongsttheelectoratewherebythegover
nmentofthedayisforcedtotaketrackoneaction.
28 Track-
twodiplomacyfurtherdescribesthestrengthsan
dweaknessesoftrack-
twodiplomacy,includingthevariousformsofm
ulti-
trackdiplomacy.InterventionCoordinationan
dTrackOne-
TrackTwoCooperationdescribehowseparatea
pproachescanworktogethertobuildstrongerov
erallpeaceprocesses,andspecificallyhowtrack
-onediplomacyandtrack-
twodiplomacycanworktogetherwithcomplem
entarity.Indiscussingcoordinationbetweenoff
icialdiplomacyandotherapproaches,itshoulda
lsobenotedthatbecausetrack-
onediplomacyissomultifaceted,andisconduct
edbysomanydifferentpartsofgovernments,var
iousactorsinvolvedintrack-

                                                             
27Davidson,W.D.andMontville,J.D.(),"Foreignpolicya
ccordingtoFreud,"ForeignPolicy1981-
82,No.45,Winter,pp.145-157. 
28 Agha,H.,Feldman,S.,Khalidi,A.,&Schiff,Z.TrackII
Diplomacy:LessonsfromtheMiddleEast.Cambridge:B
elferCenterforScienceandInternationalAffairs,2003,p.
68. 

onediplomacyfindituseful,ifsometimesdiffic
ult,tocoordinatewitheachother. 

WhenINGOs(Internationalnon-
governmentalorganizations)andNGOsairthei
rviewsandpromotetheircivilsocietyaimsthis“
unofficial,informalinteractionbetweenmemb
ersofadversarygroupsornationsthataimtodeve
lopstrategies,toinfluencepublicopinion,organ
izehumanandmaterialresourcesinwaysthatmi
ghthelpresolveconflict”isreferredtoastrack2d
iplomacy.Suchorganisationsusuallyhaveaspe
cificagendaorcausewhendealingwithhumanit
arianmattersandconflictresolution. 

TrackOneandaHalfDiplomacy: 

Diplomacycanoccurinanumberofforms,or“tr
acks,”thatengagevariousparticipants,fromaca
demicstopolicymakerstoheadsofstate.Inaninc
reasinglycomplexglobalenvironment,peaceb
uildersanddiplomatslookingtoaddressdifficul
tpolicychallengesareincreasinglyincorporatin
gtrack1.5andtrack2dialogues—
oftenreferredtoas“backchannel”diplomacy—
intotheirstrategies 

TrackOneandaHalfisatermthathasbeenusedin
conversationsbymanypeopleinconflictresolut
ion.Theoriginsoftheterm“TrackOneandaHalf
Diplomacy”areelusiveanditsoperationalizati
onconfusing.Thereisatypeofconflictresolutio
neffortthatdefiescategorizationwithothertype
sabove(TrackOneandTrackTwodiplomacy),a
ndiscommonlycalled“TrackOneandaHalf.”N
andefinedTrackOneandaHalfDiplomacyas“u
nofficialinteractionsbetweenofficialrepresent
ativesofstates”.29 

StrengthsofTrackOneandaHalfDiplomacy
: 

                                                             
29Nan,A.S.Complementarityandcoordinationofconflic
tresolutioneffortsintheconflictsoverAbkhazia,SouthOs
setia,andTransdniestria.Fairfax,Virginia:GeorgeMas
onUniversity1999,p.202., 
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ThefirststrengthofTrackOneandaHalfDiplom
acyisthatitcomplementsTrackOneandTrackT
woanditsactorsfillinthegapbetweenthetwotra
cks.“Becauseofhisprominenceasaformerpres
ident,CarterisabletoserveasabridgebetweenT
rackOneandTrackTwodiplomacy”30Theseco
ndadvantageofTrackOneandaHalfisthatitdire
ctlyinfluencesthepowerstructures,yetitisnotd
rivenbygovernmentalpoliticalagendas.Ithasb
eennoticedthatsomeTrackOneandaHalfoffici
alsgetintoconflictsituationsinwhichtheirgove
rnmentsmaynotbeinterestedbecauseofantago
nisticrelations.31AnotheradvantageofTrackO
neandaHalfisitsdiplomacyagility.Whenadire
cthigh-
levelapproachisnotpossible,aTrackOneanda
Halfintervenercanreachouttolower-
levelindirectapproachestopeacemakingsucha
stheuseofhumanitarianinterventionstogainthe
trustoftheparties. 

Therefore,TrackOneandaHalfinterventionsca
nbeappliedatdifferentstagesofaconflictsuchas
preventionduringthelatentstage,mediationsd
uringwar,andotherinteractiveconflictresoluti
ontechniquesduringthepeacebuildingstages,
TrackOneandaHalfDiplomacyalsohelpsworl
dleaderswhoarestuckindifficult 
situationsbyprovidingthemwithanhonorable
wayoutoftheirproblems.Thisfacesavingabilit
yofTrackOneandaHalfdiplomacyisfacilitated
bythecharacteristicsofthethirdpartiessuchasn
onpartisanship,politicalprominence,trustwort
hiness,lackofrealpoliticalpower,respectforan
dbybothparties,andhonesty.32The1993OsloA
ccordsbetweenIsraelandthePalestineLiberati
onOrganizationachievedsignificantbreakthro
ughs.Thetalksbeganasatrack2diplomacybuttr

                                                             
30LouiseDiamondandJohnW.McDonald ,opi.cit,p.43. 
31 Mitchell,C.R.Thestructureofinternationalconflict.N
ewYork:St.Martin’sPress,1989,p.55. 
32JeffreyMapendere,TrackOneandaHalfDiplomacy 
and the Complementarity ofTracks,opi.cit,p.73. 

ansitionedtotrack1diplomacybythetimetheyfi
nished. 
WeaknessesofTrackOneandaHalfDiploma
cy-
ThefirstdisadvantageofTrackOneandaHalfm
ediationorfacilitationisthatthemediatorissom
etimesviewedbythepartiesasrepresentinghis/
herhomecountry’sforeignpolicy.Suchanattitu
demayjeopardizetheprocessifthehomecountr
yhasanaggressiveforeignpolicytowardsoneof
theparties.AnotherdisadvantageisthatTrackO
neandaHalfmediatorshavelimitedabilitytouse
inducementsanddirectivemediationtechnique
sbecausetheydonothavethepoliticalpowertoC
ommandresources.TrackOneandaHalfactors
havenotechnical,financial,andmilitaryresour
cesneededeithertoencourageanagreementorto
supportorenforceagreementimplementation.
MoralauthorityisoneofthemajorstrengthsofTr
ackOneandaHalfactors.33 

COMPLEMENTARYAPPLICATIONOF
TRACKSOFDIPLOMACY  

TwoTrackDiplomacy:FromTheorytoPractice
Theterm“TwoTrackdiplomacy”wasintroduce
dforthefirsttimebyJosephMontville,whodisti
nguishedtwotracksinresolvingconflicts.Heex
plainsTrackOneasencompassing“traditionalp
olicystatementsbythepresidentandsecretaryof
stateforexample,orofficialvisitsandmeetings.
Inotherwords,thisistheofficialgovernment-
to-
governmentlevelofinteraction.Ontheotherha
nd,TrackTwodiplomacyisunofficialandnon-
structured,builtontheassumptionthat“actualo
rpotentialconflictcanberesolvedoreasedbyap
pealingtocommonhumancapabilitiestorespon
dtogoodwillandreasonableness.34Later,Louis
eDiamondcoinedthephrase“multi-

                                                             
33JeffreyMapendere,opi.cit,p.74. 
34 WilliamD.DavidsonandJosephV.Montville,“Foreig
nPolicyaccordingtoFreud,”ForeignPolicy,No.45(Wint
er1981-82),pp.145-157 
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trackdiplomacy,”recognizingthatlumpingall
TrackTwoactivitiesunderonelabeldidnotcapt
urethecomplexityorbreadthofunofficialdiplo
macy.35 

Today,TrackTwoorcitizen’sdiplomacyisused
asabroadlydefnedterm,unitingunofficialeffor
tsoftheactorsoftheabove-
mentionedeighttrackssuchasconflictresolutio
nprofessionals,representativesofmediaandno
n-
governmentalorganizations,privatecitizens,re
ligiousleaders,etc. 

However,inpracticetherelationshipbetweenth
etwotrackshasneverbeeneasy.Ontheonehand,
TrackTwoactors“donotwanttofeelpressuredo
rundulyconstrainedbecausetheyareexploring
apolicythatTrackOneopposes".TrackOneacto
rs,“ontheotherhand,liketoremaininformedofc
itizenaction.” Furthermore,“TrackTwofacilit
atorsmustrecognizethatiftheirinitiativeissucc
essful,theywillprobablyhavetomergewithTra
ckOneeventually,”because“governmentsareu
ltimatelyresponsiblefornegotiating,signing,a
ndratifyingtreatiesandotherformaldocuments
thatmaybeneededtosealasuccessfulTrackTw
oinitiative.” 36 TrackOneandTrackTwoinitiati
vesareusuallyimplementedbythejointeffortso
flocalandinternationalactors.Thelatterusually
actasthirdparties(ormediators)inbothformala
ndinformalmediation. 

Theinternationalactorswhoareinvolvedinthe
TrackTwomediationefforts“havea 
long-
standingexperienceof,andadeepcommitmentt
ointernationalconflictresolution(e.g.theQuak
ers).”Furthermore,theyapproachaconflictaspr

                                                             
35JamesNotterandLouiseDiamond,“BuildingPeaceand
TransformingConflict:Multi-
TrackDiplomacyinPractice,”OccasionalPapers,No.7(
October1996),p.5. 
36JohnMcDonald,“GuidelinesforNewcomerstoTrackT
wodiplomacy,”OccasionalPapers,No.2(November19
93),p.9. 

ivatecitizensintheirpersonalcapacities,utilizi
ng“theiracademiccompetence,credibilityand
experiencetofacilitatecommunications,gaina
betterunderstandingoftheconflict,andworkto
warditsresolution.”37 Theyorganizeinteractiv
eproblem-
solvingworkshops,whichusean“unofficialaca
demicallybasedthird-
partyapproachtotheanalysisandresolutionofin
ternationalandethnicconflictanchoredinsocial
-
psychologicalprinciples.”Bringingtogether“p
oliticallyinfluentialmembersofconflictingpart
iesinaprivate,confidentialsettingfordirect,and
non-bindingcommunication”inproblem-
solvingworkshops,aimingto“generatenewide
asformutuallysatisfactorysolutionstotheircon
flict.” 38Atthesametime,thesemeetingsorganiz
edundertheframeworkofTrackTwoinitiatives
arenotintendedeithertosimulateortosubstitute
forofficialnegotiations,butifsuccessful,theyc
anintroducenewideasintoofficialnegotiations
.Thus,experiencewithTrackTwoinitiativessh
owsthattheimpactofproblem-
solvingworkshops,whichinclude“examining
assumptions,establishingaworkingtrust,build
ingcoalitionsacrossconflictlines,andseekings
olutionsthatmeettheneedsoftheothercommun
ityaswellasone’sown”areusefulbothbeforene
gotiationsBeginandwhentheyareproceeding.
39 

                                                             
37JacobBercovitch,“MediationinInternationalConflict,
”inWilliamZartmanandJ.LewisRasmussen(eds.),Peac
emakinginInternationalConflict:Methods&Technique,
WashingtonD.C:UnitedStatesInstituteofPeacePress,1
997,pp.140 
38HerbertC.Kelman,“TheInteractiveProblem-
SolvingApproach,”inChesterA.CrockerandFenO.Ha
mpsonandPamelaAall(eds.),ManagingGlobalChaos:S
ourcesofandResponsestoInternationalConflict,Washi
ngtonD.C:UnitedStatesInstituteofPeacePress,1997,p.5
01. 
39EileenF.BabbitandTamraPearsonD’Estree,“AnIsrael
i-
PalestinianWomen’sWorkshop:ApplicationoftheInter
activeProblem-



DIRASAT WAABHATH Review  THE ARABIC JOURNAL OF HUMA N AND SOCIAL SCIENCES 
Special Issue   Vol.13 N°3July 2021/  Dhul Hijjah 1442                   ISSN: 1112-9751 / EISSN: 2253-0363       

  ـــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــ

ـــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــ

189 

 

4.RESULTSANDDISCUSSION 

Multi-
trackdiplomacycanservemanypurposes:itcan
helptoincorporategrassrootsandcivilsocietyp
articipationwhenthesegroupshaveotherwiseb
eenexcluded;itcansupportpeaceprocesses;itc
anmaintainachannelofcommunicationwheno
fficialsarenotspeakingtoeachother;anditcanb
eusedasaforumfordiscussingtoughpolicyissu
esthattwoormorecountriesaretryingtoaddress
.Regardingthestrengthsoftrack2dialogues:Alt
houghgovernmentofficialsdonotparticipate,t
hisframeworkalsoallowsfordeeperunderstand
ingofpositionsandperceptions,asexpertsoutsi
deofgovernmentareabletosharetheirindepend
entandpersonalviewsinwaysthatcanlaterfeedi
ntothepolicyprocess.Inmostcases,thesepartici
pantsarefamiliarwiththepositionsoftheirrespe
ctivegovernments,butarenotnecessarilyexpec
tedtoassumeordefendthosepolicypositionsint
hedialogue.Theabsenceofgovernmentofficial
scansometimesleadtomoreopendiscussions,
withagreaterlikelihoodofbreakingthroughadi
fficultimpassethanwouldbelikelyifofficialsw
ereintheroom.Further,track2dialoguescancon
structasecondarychannelofcommunicationth
atcanhelpbuildtrustbetweenthesamegroupofp
articipantsoveraperiodofyears. 

Track2processesprovideunofficialspacesandf
lexiblesettingstotestideasandshaperelationshi
ps.Sucheffortscanbecriticaltoadvancingnegot
iationswhenpartiesarenotyetcommittedtoapr
ocess,orduringnegotiationswhenpartiesarestu
ckandlookingforalternativeideastoovercome
animpasse,Moresuccessfultrack2processesco
nsidertheimportanceofdiversestakeholders,w
orktofillinthegapsofthelargerpeaceeffort,and
addresspowerasymmetryamongparticipants.
They’llalsomanageexpectationsacrosspartici
pants,and—increasinglyimportant—

                                                                                            

SolvingApproach,”inCrockerandHampsonandAall 
,1997,p.526. 

establishandimplementwhatarecalled“transfe
r”mechanisms.Inotherwords,theinfluentialpa
rticipantswithinatrack2dialogueandtheofficia
lmediatorsofthepeaceprocesscanoftenserveas
effectivetransferchannels,exchanginginform
ationandideasdevelopedwithinthegroupstom
oreformalprocesses,forexamplewithofficiala
ctorsthroughconfidentialbriefingsormemosor
tothepublicthroughspeeches,op-
eds,interviewsorotherinclusioninitiativessuc
haspublicconsultations. 

ThemainreasonforintroducingTrackOneanda
HalfDiplomacyisnotjusttoenrich 
conflictresolutionvocabulary,buttohighlightit
stheoreticalandpracticalutilityinresolvinginte
rstateandethno-
politicalconflictsbybridgingthegapbetweenT
rackOneandTrackTwoDiplomacy.Formanyy
earsTrackTwoactorshavebeenstuckintheirpo
sitionunabletomovetheirinitiativesupthechai
nofleadership,blamingthearroganceofofficial
diplomacy.Similarly,diplomatshaveformany
yearsbeenfrustratedbythenaivetyofTrackTwo
actorswhothroughtheirlackofpoliticalsophisti
cationinterferewithnationalinterests. 
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