494- 480 : (2016)1 22211 9 Alaall bl jall 5 & gall il 5l e

s ilal jall 5 & ganll s ol A1aa
1112-7163 22,

http://elwahat.univ-ghardaia.dz

8 aal) Ao ALaLad) 3 gad) 3 0a) (5 alaa il
Cilowns gall (pa dle Al 3 Aaluat®y) cilusgall ddlisl)
Olsa 2 () sla 28 (A gall i Jal) a ymal 47 dagdally AS Ldial)
2014

KV éula
Slai) juiay siac g AaLaBY o slell A Ml 55 Saw Arala ol ) 53S0 (L
Al daala - ankill SLaBY) 5 A el
Harﬁdi.pmetic@yahoo.fr

IV
a3 G ¢ Jaall (6 giuall o dudliall e <l Al Gl all
Glasdll g alull 5 )lad a3 5 3t o ) 5 el gall Jha 8 Lo
e Ao dudliall adaind a5 ¢ alladl 8 (S JS 8 dudliall 5 jlaias
e de LSJ"M:\AJAJ\MM&L\A\ST ;\yL@le_mumﬁuim\JdM\
Gy ey 5 ¢ Bl o g spAll Slaml 5 juati Cigus Ll V)5 a3 sl
503 s Sl sall Lo 5 ) Ganll Cingy 4] Usals o (53 Tagal
e ALY s sall 2l 5 300 oLl Capan o sluS ALl 32 5a))
diasill &8 5 Al )all & s e dapde 234 (A iall meall Caad) &
Sl pall Zandlinl 5 0l o Ll 558 ALALAN 83 52 5 513) (oobae o )
1l aclall 5y s Jaedl A (e Glld 0077 Go B A
skt dal e el il o aladin) g Enaall gl Gl

Asade gilia e ol el ) 5al AR Loagl g A gall dandlil)

Aandlill) 5 ) ALaLEl) 33 gall 5 5la) (ol 1 dualidal) cilalgl)

The effect of the principles of total quality on the competitive
advantage of enterprises
the studied sample : participating enterprisesAlgiersinternational
Exposition 47th Edition May 28 to June 2 2014

Abstract-

Enterprisesthat were seekingto competitionat the local level, willfind
themselvesinthe context of globalizationliberalization of trade ingoods and
servicesare forced tocompetitiveeverywhere inthe world, andso that they
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cancompete atthis levelmustbe characterized byits products, whether good or
servicewith a high levelofquality, otherwise, they willrecedeandbe forcedout
of the market, andaccording tothe principle ofwhich has alreadyindicatedto
himresearch aims toeducatethe role oftotal quality managementas a New
Approachto builda competitive advantageof enterprises andfollowin the
searchdescriptive approachthat suitsthe nature of thesubject of the
studyandwas reachedthat the principles ofmanagementTQMpositively affect
thecompetitive advantage ofenterprisesby more than77% throughactivating
therole of theadministration in supportofthe adoption ofthis techniqueandthe
use ofmodernmanagementthe principle ofcontinuous improvementin order to
developa competitiveenterprisealsomake decisionsbased onscientific facts.

Key words:the principles oftotal quality management, competitive
advantage.
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