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ABSTRACT_

the consumer is considered as the essence of the marketing process, so the
organization strives to study the behavior of consumer by studying his \ her motives ,
needs and analyze his \ her behaviors that through knowledge the factors and
influences which affect it . Figuring consumer behavior has become one of the most
important inputs which relied upon by the supervisors in making effective marketing
programs that aim to reach to consumer , attain his \ her satisfaction and avoid
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deceive him \ her, ,so this study aimed to examine the impact of activate sales
programs with their all components which were deployed by shopping centers in the
city of Amman on consumer’s negative consuming behavior, and in order to achieve
this goal, questionnaire was designed and distributed to the clients of these centers to
take their opinions and build results Accordingly, and as a result, this study found that
all the activities which component the activate sales program have an impact on
consumer’s  negative consuming behavior to the Jordanian consumer, except
competitions program, and that there is no significant statistically differences between
the activate sales program and consumer’s consuming negative behavior for Jordanian
consumer attributed to sex , while there is a significant statistically differences
between the activate sales program and the consumer’s negative consuming behavior
for Jordanian consumer differences attributed to age ,the rate of monthly income,
educational level , number of years of dealing with shopping centers , family members
and the type of item (good).
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