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Abstract:

Institutions nowadays are living in a competitive multidimensional
environment. In fact, they do not only compete productive institutions but
even other cultural and social institutions. That is, they will be obliged to
shift from their status as an economic entity seeking to make profits to a
social entity transcending their image as producers of goods or service
providers for acting to the service of the public interest. In this way, they
seek to prove citizenship as well as their right in acquiring the quality of
what is called corporate citizenship.

On the other hand, communication which is an administrative apparatus
or a managerial process looks like the main driver to make the corporation
gain the quality of citizenship. In effect, the independent and free support
that the economic institutions are granting for the activities of cultural and
charitable organizations leads to determine their social entity and to appear
in the shape of the good citizen; and thus achieving the public interest which
is the hope of each institution. This task is the duty of the communicative
teamwork which is supposed to make and activate relationships with the
public and the press and finally, through advertising contact. This is what we
are going to discuss in this paper; i.e., showing the way how to enable
specialized business communication for acquiring the status of citizenship in
the Algerian economic institutions in the local and international competitive

milieu.

key words: Business communication, citizenship, the good citizen,
corporate citizenship, advertising, public relations, press relations.
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