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Abstract:

This research paper aims to investigate the total quality
management levels for Algerian universities through the four
dimensions; HR, financial and budgeting, technology and
infrastructure, organizational dimension. The study has been
accomplished by using descriptive methodology; an electronic and
paper-based questionnaire designed by researchers was used to collect
data, the target respondents of the Questionnaire were lecturers from
different Algerian universities. The principal findings of this research
show us that there is a low TQM level in Algerian universities and this
weakness was clearly Noticeable in the four dimensions; HRM, IT &
Infrastructure, Organization, financial and budgeting.

Key words:
Quality, Total Quality Management, Higher Education, Algerian
Universities, Higher Education Institutes (HEIS).
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