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Abstract :

Public relations arose in the United States of America and
then in Europe because of the crises facing institutions at the
time, and it undermined trust between institutions and their
masses.

In our research paper, we adopted the method of historical
analysis by dismantling the phenomenon to its parts and then
interpreting it after the installation of events in accordance with
the present in order to predict the future of public relations in
crisis management, and the most important conclusions of the
study include: environmental conditions surrounding and
emergency events to which institutions are exposed in addition
to their desire to establish and build close relationships with the
public to market their activities, especially in the management of
relations and communications with the public.

Keywords: Public reltion, Strategy, Crisis Managment.
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