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Organizational development and its impact on strengthening
organizational citizenship behavior.
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Abstract:

This study aims to highlight the impact of development on organizational citizenship
behavior, a case study of the forest governorate of El-Tarf state, and to reveal this
relationship, a questionnaire was distributed to a random sample of 155 employees, and
based on the Spss.v.22 program, the results concluded that organizational development Its
three dimensions (legislation and regulations, simplification of work procedures and
methods, human resource development) contributed to strengthening organizational
citizenship behaviors among employees through their participation in decisions related to
their work, informing them of developments and giving them the opportunity to show
their personal skills, in addition to encouraging the organization to work together and
Exchanging the necessary experiences and compensating co-workers in their absence.
Through this program, the results showed that there is a high level of organizational
citizenship behavior that supports cooperation and spontaneous volunteering among the
employees of the forest governorate of El-Tarf state.
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