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The impact of HRM practices on organizational performance in light of

the adoption of the total quality approach , Case study of the manufacture
of gloves and medical equipment in Ain Temouchent
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Abstract :

This study aimed to know the impact of human resources management practices on
organizational performance in light of the adoption of a comprehensive quality approach
at level of glove and medical equipment industry for the state of Ain Temouchent,
where a questionnaire consisting of 65 samples that included the workers of the
Foundation was distributed, the descriptive analytical approach was used by
accreditation On the SPSS statistical program to calculate the results, the results of the
study reached a strong relationship between each of the HRMP in its dimensions
(polarization, training, motivation, occupational health and safety) and the TQM with its
dimensions (senior management support, workers ’participation, Focusing on the
customer, continuous improvement) and the organizational performance in its
dimensions (internal operations, growth and learning, the financial dimension), all
results showed that there is an effect for both PMRH and TQM on the organizational
performance at a sig 0.05.

Key Words: Human resource management practices ;the Quality ;Quality Totale ;
Organizational performance ;Industrial enterprises.

JEL Classification: M14, L25.
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