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Abstract:

This research aims to study the effect of the electronic word of mouth on the consumer's

awareness of deception in the marketing mix by addressing the study of the dimensions

of the electronic word of mouth (electronic word of mouth credibility , electronic word

of mouth nature , electronic word of mouth intensity, elecronic word of mouth

experience ) and its impact on consumer awareness By deception in the marketing mix
(products, promotional information, prices, distribution)on e-commerce sites in Algeria,

according to the respondents in the state of Bechar. Where the research paper relied on

the descriptive approach using an electronic questionnaire directed to 407 customers in

various social media and through direct contact and processing it using the SPSS
program (where the study concluded that all dimensions of the electronic word of mouth
have an impact on consumer awareness of deception in marketing mix

Key Words: word of mouth, Electronic word of mouth, marketing deception, deception
in the marketing mix, electronic consumer.
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