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Abstract:

This study aimed to identify the impact of organizational change on the degree of
innovation in the presence of knowledge management as a mediator. To achieve the
objectives of the study, a survey was designed as the main tool for collecting data from
an intentional sample of employees of the institutions surveyed in the public and private
sectors, composed of 132 individuals, and following the descriptive analytical approach
using SPSS V 28 and smart PLS V4 as statistical data processing tools.

The results obtained by targeting public and private institutions indicated that there is an
impact of organizational change on the degree of innovation in the presence of
knowledge management as a mediator.

Key Words: Organizational change; Explicit knowledge; Implicit knowledge;
Knowledge management; Innovation.
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