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Enhancing the role of e-commerce in reducing service marketing costs : A
case study of a sample of the agencies of Mobilis Co. in the west of Algeria
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Abstract :

In light of the tremendous and accelerating technological developments, economic
institutions in general and services in particular are forced to conform accordingly,
especially with the intensification of competition and the emergence of electronic
commerce as a modern approach to commerce. Through the field study that singled out
a sample of Mobilis agencies - the Algerian West -, we tried to analyze the role of
electronic commerce practiced by the institution in reducing marketing costs by posing
the following problem: What is the impact of electronic commerce on reducing the
marketing costs of the Mobilis Foundation - the Algerian West -? ? This study aims to
highlight the importance of using electronic commerce. We came to the conclusion that
the institution’s interest in electronic commerce as a means to reduce advertising and
promotion costs was positive, but its interest in electronic commerce as a means to
reduce the remaining costs (selling costs, storage and distribution costs, marketing
research costs) was moderate. This result would help the institution in planning
successful economic policies.
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