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Abstract :

This study addressed the problem of the effectiveness of internal control systems in
developing the financial performance in Bank of Palestine, and aimed to identify the
extent of the effectiveness of internal control systems in developing financial
performance and revealing the relationship of online banking services to the
effectiveness of the internal control system in Bank of Palestine. The descriptive
analytical approach was used through the questionnaire, and the study reached the
following results and recommendations: There is a statistically significant correlation at
the level of significance between commitment to objectives, information, inputs, control
methods, the internal control system and the development of financial performance in
Bank of Palestine. The necessity of the impact of the internal control system on the
development of productive efficiency. It is necessary to work on the system to provide
results with very high accuracy, in addition to that it gives results free of any error rate.
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