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Abstract :

This study aimed to highlight the impact of e-tourism marketing on hotels services and
tourism agencies in Ouargla in light of the Corona pandemic, and we adopted to achieve
these The objectives are on the analytical descriptive approach through its various
aspects, using the interview tool with some officials on tourism in Ouargla, with the aim
of identifying the consequences of the Corona pandemic on the tourism institutions in
the region, where the study community was composed of the total tourism and hotel
institutions in the state of Ouargla, and the sample of the study was a group consisting of
17 of these institutions affected by the Corona pandemic, and the most important finding
of the study is that the Corona pandemic caused a significant decrease in the number of
tourists, which led to a clear decline in the services provided by hotels, tourism and
travel agencies, the sample of the study, which led to their incurring significant financial
losses. That some of them stopped the activity and others changed it.

Key Words: E-tourism marketing; Domestic Tourism; Tourism services; Corona-19
pandemic.
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