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The effect of perceived quality on consumer brand loyalty
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Abstract :

This research attempts to determine the extent of the importance of consumer perception
of quality and its impact on brand. This study was based on measuring the impact of the
eight dimensions of perceived quality according to (Starr Martin, 1989), which are
(performance, special features, reliability, conformity, durability, serviceability, external
appearance, product reputation) on consumer brand loyalty. Today's consumer prefers
brand products that have several dimensions and fulfill his desires and thus the brand
earns hisloyalty.

In order to achieve this, a questionnaire was designed to collect the primary data for the
study, analyze them and test the initial hypotheses using the SPSS Statistical Package
for Social Sciences program, Sample was formed studious from 300 single electronic
consumer the devices questionnaire for the statistical analysis in what equates 85.66%.
Through that, the following problem was raised: To what extent do the dimensions of
perceptived quality affect the degree of consumer loyalty to the brand?
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