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Evaluating of the shift towards the exploitation of electronic payment
services for consumers in Algeria
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Abstract :

Each of us, as consumers (employees or companies) or bank intermediaries, uses
payments that have a significant impact on various sectors of the economy. It is
important to obtain those payments correctly and at the right time, to ensure a better
future. This study came to assess the shift towards the exploitation of electronic payment
services in The consumer in Algeria, and through the descriptive and analytical
approach, we got acquainted with the reality of electronic payment for the Algerian
consumer, and the size of the capabilities and infrastructure dedicated to the success of
this, and through a field study at the end of December 2021, which included a random
sample of 100 individuals, we reached the most important results: 100% postal or bank
account, and 90% of them have a credit card that 50% of them use to withdraw money
only. In November 2021, compared to 7366 electronic transactions, at the end of 2016,
which confirms the validity of the hypothesis: the shift towards electronic payment for
consumers in Algeria is taking place at a continuous and accelerating pace.

Key Words: Transformation, Electronic payment, Algerian consumer, Bank card,
Golden card.
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