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The extent to which the Algerian consumer is willing to use the golden
card in light of the Corona pandemic
Case study: Algeria Post in Bechar (2020)
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Abstract

The Corona pandemic has upended all the scales and laid down some rules and set them
right. It has also imposed new mechanisms to deal and keep pace with the situation. Algeria
Post, as an example, tried to find the necessary financial solutions without neglecting the
health protocol; thus, they enhanced the use of the electronic payment card "Golden Card"
as a model. The aim of the research is to count the extent to which the residents of the
region of Bechar and its suburbs used the golden card during the year 2020, coinciding with
the outbreak of the COVID-19 pandemic, and to compare it with the extent of use in
previous years. The study concluded that the use of the golden card has increased.
However, there is a need to develop and provide the sector with more services so to
facilitate the financial transactions.
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ADSL : Asymetric Digital Subscriber Line
CVV : Card security Code
DAB : Distributeur Automatique de Billet
GAB :Guichet Automatique Bancaire
OTP : One Time Password
PIN : Personnel Identification Number
POS : Point Of-Sale

RIP : Révéler Identifiant Postal
TPE :Terminal de Paiement Electronique
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