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The application of the development of organizational performance in
economic institutions: Field study at the port of Bejaia city
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Abstract : This studyaims to highlight the reality of the application of economic
institutions to the entrances to the development of organizational performance (TQM -
administrative management - management by objectives - IT) in general and at the level
of the port of Bejaia in particular. The method of the questionnaire wasdesigned and
distributed to the sample of the studyfrom the employees of the port of Bejaia,
whichwereselected in a simple randomsamplingmethod. To achieve the objectives of the
researchwasalsorelying on the program of statistical package for social sciences (Spss).
The studyfoundthatthereis a generalaveragelevel of implementation of the development
entrances to organizational performance (TQM - administrative management -
management by objectives - IT) in the port of Bejaia

Key Words: Organizational Performance, Total Quality Management, Administrative
Management, Goal Management, Information Technology.
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