592 | el sl gy 3 (3 sal gl J Q) o\ s dale

OV Al dulys ( lemd! (£ sl phudly A ledt OV pldsei] el
A5l Agds iy d>ld)

Evaluation of the Use of Tourist and Travel Agencies for Tourist
Promotion Mix, Field Study at Travel and Tourism Agencies in Batna
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Abstract :

The objective of this study is to demonstrate how tourism and travel agencies use the
promotional mix by identifying the most important promotional activities that they focus
on. The study was based on a survey distributed to 28 travel agencies in Batna.

The study concluded with many results, the most important is the contribution of tourism
and travel agencies to the promotion of the national tourism product, using various
elements of the promotional mix, with its focus on the Internet and social networks, and
the use of other promotional activities such as public relations and activation of sales is
still limited.

Key Words: Tourism and Travel Agencies, Tourism Promotion, Tourism Product, Tourist
Promotion Mix, Batna City.
JEL Classification : M31.
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