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Abstract:

This paper examines the impact of using the process of reengineering the administrative
process on the performance of the Sonelgaz distribution unit of Tindouf.

The questionnaire method was used to determine the effect between the two variables
studied by dividing 45 questionnaires on a random sample of the study population

The study concluded that the Sonelgaz foundation <the Tindouf distribution unit <adopted
the process of re-engineering the administrative process <which contributed to achieving
high levels of performance in the institution under study.

Key Words: Reengineering of the administrative process, Performance, Sonelgaz
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