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Customer Relationship Management From An Islamic Perspective

A Theoretical Study Concerning Algeria‘s Orientation Towards Islamic
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Abstract:

This study aimed to identify the most important mechanisms of customer relationship
management, and ways of activating it in line with the orientation of Islamic finance in
Algeria, by highlighting the most important elements on which is based customer’s
relationship according to the Islamic perspective. And to know how much the
compatibility and differences between the mechanisms of customer relationship
management are, within the Islamic and traditional marketing philosophy.

The descriptive methodology based on the theoretical study is one of the modes followed
in this context by the research in several sources of oursubject. which concluded that the
Islamic approach does not conflict with the management of customer relationship , if the
latter is within the range of ” Al _tayibat” or “halal goods& services ” , and that the
Islamic approach is a solid ground for maintaining customers through promoting the bases
of CRM: communication, trust, internal marketing, satisfaction, efficiency, empathy
and dealing with customer concerns

Key words: Islamic Approach, Customers Relationship Management, Relationship
Marketing, Islamic Marketing , Islamic economics system, Customer service .
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