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Abstract :

The purpose of our study is to investigate the determinante of customers purchase
intentions in the sector of telecommunication. First, we discussed the models developped
by Ajzen & Fishbein (1980), Davis (1984) and Ajzen (1991) to analyze the antecedents
of customer purchase intention. Second, we conducted an empirical study based on a
sample of 272 customers of “Djezzy” using a structural equation modeling approach. The
results showed that the model of intention used can be useful in predicting the intentions
of customer purchasing because the hypotheses of the research were all confirmed except
for the second hypothesis, which was not significant. Managerial implications, limitations
of the study and recommendations for future researchers are also included in the study.
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