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Abstract
This study was intended to stand on the realitg-marketing services for the
banking and the challenges faced in Algeria, an#éslthis with the customer’s
satisfaction. The study adopted the descriptiveaaradytical approach. This issue is
tackled through the theoretical foundations anigld study ora random sample of
dealers with banks surveyed 70 customers, throwgimneey to collect the necessary
data were analyzed using SPSS. The study maimfisdndicated was the necessity
of re-engineeringhe managerial work in the banks under study aditrg the bank
employees insidand outside Algeria.
Keywords. e-Marketing,Banking marketing, Banking servicdslectronic banking

Services, Customer satisfaction
JEL Classification : M31.
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