(2017 Olex) 02 >aad) — )l st Lol jlal as

Iygld1 85 Y Sloal Ml Loy & Lall uly i

Al dwlyd
Slyge OLE .3 S sl
Sl = al) — £ul) deels A = el = i) j8 ek S
mtahtane2003@yahoo.Com Hakim.nechad@yahoo.fr

a5 Laal W aall sssd) (Laal ) 8yl ety Laad il slel ST anls ) el e Cug
il ool aza ) 30000t 3 aky (i) 3em Y1 lomtl sVl Loy (3 (Laall Al 2y, o)l 2dally fonl)
Jdy 2 30508 Olan VI Lszas 35,40 130 sua) ety bl e s 3 e U ml Lal uld
BB caxdly Oswm BV Jolany Ll SUBLAYY dulad) Sl ) plasal ¢ 2l oL
Loy @ 15l Ladd aly sl (o5l Oy codlaadl Loy o amaz Laclh il sl gl T aergy ¥ il 20l
RN LSRR SYPE U |

Z\g)\; e e (Lo, LZS.M 0345 Lo A i lde LY

Abstract:

This research aims to study the impact of dimerssadrthe country of origin, its
perceived price, its perceived quality, the custosnteust on the brand mark of the
country of origin in satisfying the customers i tubjects of cell phones products,
as it endeavors to know the mental portray ofditomer for country of origin.
The researcher follows in his study a methodoldginavey using a sample of 130
words using the questionnaire as research toahdbyze the data analysis, then he
uses the arithmetic average, the standard deviagioth Pearson correlation
coefficient. The outcomes of the study has proved there was no positive effect
for the dimensions of country of origin combinedaustomer satisfaction. Also, the
strong dimensions of country of origin that affecthe customer satisfaction, was
perceived quality
Keywords, country of origin, quality perceived, Satisfactigrice, Brand.

JEL Classification: M 39.
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