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Abstract:

Marketing Communication in any service organizatiams to introducing this
latter and its products, convincing customers tiy @ and benefit from the
organization's expertise, advertise the organiaatidrademarks, achieve real
communication with customers to gain their satisfec and loyalty, and build
distinguishing image and reputation in the long. run
The purpose of this research study is acknowledgimeg extent of marketing
communication influence on gaining customers' ltyah Mobilis Company.
Research sample is composed by Mobilis subscrilérsthe province of
Bechar. Random selection concerned 100 individas#ed to answer a survey and
SPSS software is used to collect and analyze data.

Results showed that customers' loyalty is essgntiased on efficient marketing
communication along with other important parameters
Keywords. Marketing communication, advertising, satisfactidoyalty, service

organization
JEL classification: M 31.
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