(2016 jaws) 07 1508 LsladY) jledlae

Aalid) 83931 8131 Gulas a3l
A G gl el Sl 3
U we (g3g . ) (S9lge
S =l sl S =l el
mehdaoui.zineb@hotmail.fr
ke
@ Blead Aalad) 539 5)15] adas 315" g 28Y1 B2 (3 5950 L] 5LaY1 U] Al sds 0
pdadl Sl wdae Sy Alaladl 339 3)15) deles OF K6 G " S & ol el Slise
o Bl K el el ol 3 bl il dealla @ pshdly il dee S| e (W)
@ Aalad) a5 5yls) Jolir LS calalzdl B35k 3lal Alagl) (alill anhlll Jolis . Jaal) Ggo lllaze
Slago 3 Aol 535l et ke g5 @B L) BLOL (Lehadss ey Ll (Ll bl Sl g
AL QW el oSl e s Y1 3y AL el e
QW el SlSo] ¢ sl cilad) Sl lalad) 839 3)15] (35 Bl] B3gr tdpmlie SIS
A
123 :JEL canas

Abstract

This Works addresses a very important topic which "the reality of the application of
total quality management to be guaranteed at higher education institutions in
Algeria,"” where they can help the overall quality management and in higher
education institutions structured to bring about a process of change and development
in the system, and achieve quality output university education in line with the labor
market requirements. The study addresses associated with TQM concepts, also
addresses the overall quality in the institutions of higher education management,
relevance and justification for their application, adding a provision to the perception
of a proposal for the application of total quality in higher education institutions in
Algeria, and in the last display of higher education reforms in Algeria.

Key words: Quality, quality management, total quality management, higher
education institutions, higher education reforms in Algeria.

JEL classification: 123.
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