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Training as a dimension of total quality management and its role in
establishing the Organizational culture demensions in Algerian

campanies —Afield study of some insurance companies in the state of
Tlemcen (SAA ,CAAR,CAAT)
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Abstract :

The aim of this study is to identify the role of training as total quality management
dimension and its role in establishing the organizational culture dimensions within the
insurance companies in question (SAA ,CAAT,CAAR) in Tlemcen, for which purpose
100 questionnaires were designed and distributed to a random sample of employees of the
insurers in question, To make the number of valid questionnaires 89,We used the
descriptive and analytical methode to analyze data depending on the SPSSv25
program.The study's findings were as follows: There is significant relation between
training as total quality management dimension and organizational culture within the
insurers in question; The organizational culture dimensions are available within the
insurance companies studied at a medium level ; Training is as total quality management
dimension within the insurance companies in question.
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