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The Role Of Crisis management in improving the quality of health services
Case Study Of Tourabi Bou djamaa Hospital In The Wilaya Of Bechar

Sl ds ok s o (5)g)le
A sl AR el B3lasV) Slahll g2 A gl ) Ay alasYl sl 2
SRl (e (g alb deels S Ly ez gl dsal
ma_abdessalem@yahoo.fr mazmohamed1471@gmail.com
2024/01/23 : 2 gt 2024/01/17 :Jsdh gyt 2023/11/15 :JLayyi m)b

Vs ems glim bl el deal) Sleadl B eed 3 WY Bis] s Je el LI aul ) s
S ey ¢ bl S & ol et ) BLoYL paoll Olusl 20 & o medld e bolazel Ls
Slam Y Lol sy plasizal & g pladll 3 Cibon 52 o e e Olut) myjsn Lied Aulll) Claal i 2l
s sl VaeaVly o)l clamY) a Jodl @ Lealsizal @ g 11 a5 Al bz s ey SPSS
OF el el n sae ) 2wl ckogy ¢ V) LUE plaszal e Slab ¢ byl dglall SULEY) Lt
cblad) salazal ¢ oV slgimt oolaazn Y1y BBg) S LYY CoLaasT " (3 alzakl LY 3)15) sbaY o sze a2 lin
Aol cealsy doeal) Sl B30 e e SV 51Y L T semg Al il iy LSl ST 5 (e

el Sleadl 35 el e 8] 1 e U L Ol 5L plaal 50,0 )

Gaig 3 hdies demeal) Ol 835 s bt S B3] 3L (b 3] ikl SLIS)

Abstract: The study aimed to identify the role of crisis management in improving the
quality of health services in the new hospital - Tourabi Boudjemaa - in the state of Bashar,
based on the descriptive approach in presenting the literature on the subject in addition to
the standard approach in the applied aspect, and to collect appropriate data to achieve the
objectives of the study, we distributed a questionnaire to A sample of 52 employees in the
sector. The statistical analysis program SPSS was used to test the study hypotheses, and
among the tools that were used in the analysis were descriptive and inferential statistics
such as arithmetic means, standard deviations, variances, as well as the use of regression
analysis. The study reached a number of results, the most important of which are:
Moderate practice of the dimensions of crisis management. The results of the study also
showed a positive impact on improving the quality of health services. The study
concluded that it is necessary to pay attention to it because of its positive impact on
improving the quality of health services.

Key words: crisis management, crisis management models, health services, quality of
health services, Torabi Boudjemaa Hospital
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